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Operations Update 
Paula Anderson, General Manager 
604-527-3314 (O) 

panderson@agecare.ca 
 
On Nov. 19, 2014 Diane Miller resigned as the DOC and Eunice Wouters has accepted the 
Acting DOC position. We thank Diane for her dedication to the Care Centre residents  and 
wish her success in her new endeavours. With appreciation to Eunice for stepping in so 
quickly to ensure the health and safety of the resident is always our primary goal.  
 
Twice a year AgeCare asks residents, their families and staff to participate in the Values in 
Action Awards to nominate our staff. The nomination forms have been distributed and we ask 
you to return them to Paula. Please recognize employees who best exemplify AgeCare’s 
Guiding Principles of trust, Respect, Quality and Teamwork.  You can pick up a nomination 
form at the table outside of the elevator.  
 
Our Foot Care program has undergone a fee adjustment with any follow up treatments being 
priced at $65.00 per hour. The fee for the initial assessment will remain the same. 
 
Staff was busy out in the rain last week planting over a hundred different daffodils bulbs for all 
our spring enjoyment. 
 
The Estate Resident council held a very successful Bake and Craft sale. Sincere thanks to all 
who contributed and all who purchased the fine items. 
 
If you have visited our Estate lobby you have seen a tree decorated with white tags. These 
tags hold the name and item wished for by a senior in need. 19 of these tags hold the names 
of Harmony Courts very own residents. A Christmas to Remember asks you to help out where 
you can by providing the much needed gift or offering to assist us to wrap the presents.  
 
Also in the Estate lobby is a large shopping cart looking to be filled with non-perishable food 
items for seniors in need in our community of Burnaby. Thank for donations. 
 
I would like to thank you for your support this past 9 months and wish you all my best for the 
season and Life’s Best in 2015.  
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Nursing & Care Update 
Eunice Wouters, Acting Director of Care 
604-527-3319 (O) 

eunice.wouters@advocarehealth.com  
Hello, my name is Eunice Wouters and I am the Acting DOC for the interim. I would like 
everyone to know that I have an open door policy, so please feel free to stop in and introduce 
yourself.  
 
It’s hard to believe that we’re at the end of November and close to the New Year.  As we 
arrive into winter, we need to remember that we are also into flu season.  The “flu”, also 
known as influenza is an infection of the upper airway caused by an influenza virus. When we 
have the “flu” we are also vulnerable to other infections that may be life threatening, e.g. 
pneumonia.  We can all reduce the risk of getting the flu or spreading it to others by; regularly 
washing our hands, coughing and sneezing into our shirt sleeve rather than our hands, 
dispose of our used Kleenex immediately, stay at home when we’re ill and get the influenza 
vaccine. “Flu” symptoms can include fever, headache, muscle pain, runny nose, sore throat, 
extreme tiredness, cough, nausea, vomiting, or diarrhea. Symptoms can last up  to 7 to 10 
days, but the cough and weakness may last 1 to 2 weeks longer. If you get sick with 
influenza, you need to get plenty of rest and drink extra fluids. 
 
Together we can make a difference! 
 
Thank-you for your time. 
 

 
Hospitality Update 
Billy Ibarra, Hospitality Services Manager 
604-527-3329(O) 
Billy_Ibarra@aramark.ca 
 

Special Meals 
 

December 24- Christmas Eve 
 Festive Ham 
 Peas & Carrots 
 Scalloped Potatoes 
 Warm Apple Crumble 

 

December 25- Christmas Day 
 Roast Turkey 
 Walnut Herb Stuffing 
 Brussels Sprouts 
 Carrot Coins 
 Mashed Potatoes 
 Pumpkin Pie 

 

December 31- New Year’s Eve 
 Salmon Loaf with Dill & Lemon Sauce 
 Fresh Broccoli 
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 Roasted Red Potatoes 
 Lemon Meringue Pie 

 

 
Recreation Update 
Justine Steckley, Recreation Manager 
604-527-3328(O) 
hcrecreation@agecare.ca 
 
It is that time of year again…Welcome to December and all of its festivities! We have many 
holiday/Christmas themed events planned for the month. Please keep a watchful eye on the 
calendar and keep in mind that families are always welcome to join us at our programs and 
participate in the celebrations. 
 

We are starting off the month with Christmas Decorating and getting Harmony Court looking 
festive and into the holiday spirit. The Recreation staff and residents will be decorating 
throughout the first week of December (please see calendar). We can always use some extra 
hands with decorating if you are available to come help.   
Aside from decorating, we have a variety of Christmas programs planned, which include 
carolers and choirs, Christmas stories, a visit from Santa, Christmas card making and writing, 
gift wrapping, baking, crafts, sing a longs, movies, reminiscing and socials.  
 

We have 5 bus outings this month. There are three scenic drives to Buntzen Lake, Stanley 
Park, and Trout Lake. On Thursday, December 11th, there will be a Christmas lights scenic 
bus tour to see the decorated houses in the neighbourhood. Our other special outing for the 
month will be on Wednesday, December 17th to the Burnaby Village Museum to see their 
Heritage Christmas display.  
 

The Resident and Family Christmas Party for 1st Floor is on Thurs. Dec. 18th from 7pm-
8:30pm in the Main Dining Room. The evening will include entertainment by Steve Hillis, 
appetizers, door prizes, and pictures with Santa Claus. RSVP by December 8th. 
 

The Resident and Family Christmas Party for 2nd Floor is on Sat. Dec. 13th, from 2pm-
3:30pm in the Main Dining Room. The afternoon will include entertainment by Peter 
Montgomery, appetizers, door prizes, and pictures with Santa Claus. RSVP by December 8th. 
 

We invite Family and friends to join us at our Christmas Party, please keep in mind that there 
is limited space and we would like everyone to be able to have a guest, thus a maximum 
number of guests may apply. RSVP to Justine at 604-527-3328 or hcrecreation@agecare.ca.  
 

As mentioned last month, we are taking part in A Christmas to Remember. If you would like to 
purchase a gift for a senior in need in our community you can pick up a gift tag from the tree 
on the Estate side (please see details by the tree). For our Baskets for Seniors by Seniors 
project, we have been collecting non-perishable food items to donate to The Burnaby 
Christmas Bureau Seniors in Need Program. We will be accepting donations (at the 
Recreation Office) up until Monday December 8th. That day, residents on both the Estate and 
Care side will be putting together the baskets for seniors.  
 

The Recreation Department would like to wish everyone in the Harmony Court Community a 
safe and wonderful holiday season.  
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