Operations Update
Paula Anderson, General Manager
604-527-3314 (O)

panderson@agecare.ca
Harmony Court’s new service provider SimpeQ started providing care to residents on April
19th and we are so pleased to say everything is going so well. A few technical issues with
computers and printers; care had no issues. There are 22 returning RCA’s and 5 new staff
which have received an 8 hour orientation from one of AgeCare’s most skilled Educator. 1 RN
was rehired and 4 new staff & 6 LPN’s returning and 2 new staff. The RN’s and LPN’s have
received the 8 hour general orientation and a further 8 hours of professional training. Training
and orientation will be an ongoing progress. I would like to congratulate Celeste, she is the
new Recreational Manager, Aalysia the new HR Manager & Scheduler and Pippa the new
Unit Clerk & Estate coordinator on your new positions; we are all blessed to have your familiar
faces back. Working alongside Cindy will be a new staff Sabrina Rajani in the role of Resident
Care Manager, welcome to the AgeCare family. Cindy our AgeCare DOC has been onsite for
2 months now and has developed all the professional linkages with Fraser Health and she fits
in like a hand to a glove. Not through lack of trying we are still looking for an in-house Medical
Director.
Between the rain showers we were able to get the parking lot re-painted and designate 1
more Handicap Parking. Thank you to all the families & residents
for your patience on that day with the need to park off-site.
On May 1st. I would like to invite all residents and families to a dessert social to be held in the
main courtyard from 2:00 – 4:00.
Nursing & Care Update
Cindy Kahlon-Dhaliwal, Director of Care
604-527-3319
ckahlon-dhaliwal@agecare.ca
We have a new admission on both floors, both being welcomed and feeling comfortable in
their new home. SimpeQ Care are here now and working in full swing, thank you for the
wonderful help from Sabrina.
Hospitality Update
Billy Ibarra, Hospitality Services Manager
604-527-3329(O)
Billy_Ibarra@aramark.ca
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Mother’s Day Lunch – May 10th
 Pancakes with Whipped Cream and Strawberries
 Sausages
 Orange Slices
Strawberry Trifle
*Mexican Dinner on May 29*
Recreation Update
Celeste Bouffard, Recreation Manager
604-527-3328(O)
hcrecreation@agecare.ca

May the month of May bring flowers after the showers of April. During this
month the bus will take scenic drives to Bunzten Lake, Queen Elizabeth Park, and Deer
Lake and enjoy a picnic lunch at the beautiful Barnet Marine Park on the 27th.
For the ladies this month we will be honouring our mothers who gave their love
and spending close time with your families for Mother’s Day. We are celebrating all
mothers’ with a special Mother’s Day Lunch club on May 5th and a tea on the 10th with
music by Larry Harper.
There will be good music and friends to enjoy this month with a Happy Hour with
Pete mason on the 6th and the Birthday Party on the 20th with Peter Montgomery.
As you might have noticed there are a few new faces here at Harmony Court and I
would like say welcome to all the new staff and I look forward to meeting everyone who
is living and working here. Thank you to everyone for helping to make this transition as
smooth as possible.
Wishing you all the best!
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