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Harmony Court Estate 
SEPTEMBER 2015 

     

2015 Work life Pulse & Patient Safety 

Culture Survey Results 

Annually, AgeCare staff share their options using the Work life and 

Patient Safety Culture surveys as a part of our Accreditation process and 

continuous quality improvement.  Over 70% of our staff took the time to 

provide this valuable feedback. 

 

AgeCare staff feels that they: 

 Understand their job expectations. 

 Would recommend AgeCare as a place to work. 

 Think about ways to prevent safety incidents. 

 Work in a climate that promotes resident safety. 

 

AgeCare staff feels we can improve by:  

 Ensuring we recognize the good work our staff is doing. 

 Acting on staff feedback and letting them know what has 

been done. 

 Continuing to develop a culture of safety including a fair and 

consistent approach for evaluating what occurred when things 

go wrong and responding to the individuals involved. 

Using the Results 

 The Leadership Team will be reviewing and reflecting on this 

information to identify strategies to help us improve. 

 Staff will have the opportunity to help provide a deeper 

understanding of the results through discussions at the sites and 

to inform priorities for action in their area of care. 

 
 
 

Paula Anderson 
General Manager 
  
 
 

Pub Night 

With Kenny Buston 

Tuesday Sept 8th  
  

 

Bus Outing to 

Coquitlam Center 

Mall and Lunch  
Thursday Sept 10th  

  

Bus Outing to Amelia 

Douglas College 

Artist Talk and 

Lunch ($10-15.00) 

Friday Sept 11th  
 

Bus Outing to 

Squamish Gondola 

($50.00)   
Monday Sept 14th  

   

 

Bus Outing to 

VanDusen Gardens 

and Picnic Lunch 
Monday Sept 21st  

 

Bus Outing: Bard on 

the Beach, The 

Comedy of Errors 

and Picnic Lunch  

($26.00) 

Wednesday Sept 23rd  
 

Bus Outing to Stave 

Falls Hydro Dam and 

Picnic Lunch 

($4.00) 
Monday Sept 28th  

 

Chaplain's Corner 

 

As a Chaplain to seniors I continually encourage them to exercise their faith and prayers.    

Faith and prayer:  these two indispensable gifts are interchangeable only because each one 

prompts the other.  All things in heaven, and earth, and under the earth, answer to the command 

of prayer.  Faith is not to be imitated by a quack, or simulated by a hypocrite, but where it is 

real and can grasp a divine promise with firm grip, it is a great wonder worker. 

 

My faith not only flies to heaven 

But walks with God below. 

To me are all things daily given 

While passing to and fro. 

I trust the Lord and He replies, 

In things both great and small. 

He honors faith with prompt supply, 

Faith honors HIM in all. 

 

Have you prayed in faith lately?  Try it!! 

 

May you have a prayer and ‘faith filled’ September. 

 

Your Chaplain, Dan 
 

Reception Desk: (604)-527-3300 Recreation Office: (604)-528-8584 

General Manager: (604)-527-3314 Support Services Manager: (604)-527-3329 

 

 

7197 Canada Way 

Burnaby, V5E 4A6 



Virgo  - August 23 - September22 

 

Virgo's have keen minds, and are 

delightful to chat with, often 

convincing others of outlandish tales 

with ease and charm. Virgo's are 

inquisitive and are very skilled at 

drawing information from people. This 

trait also makes them naturally 

intuitive. Combine this with their 

remarkable memories, and we see an 

advanced, analytical personality. 

Virgo's are excellent teammates in 

work and social activities.  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

                                

 

                

 

 

 

      

 

 

 

 

 

 

 

 

 

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

September Birthdays 

 

 

 

  

 
HAPPY BIRTHDAY TO…. 

 

Thelma M.   Sept 1
st
  

Erna H.    Sept 5
th
  

Vladimir P.   Sept 8
th
  

Elsa M.    Sept 14
th
  

Louise M.    Sept 22
nd

  
Barbara K.   Sept 25

th
  

Libra -September 23 - October 22 

Libra's are all about balance, 

justice, equanimity and stability. 

They easily surround themselves 

with harmony and beauty, but 

sometimes go to extremes to do so 

if their goals are unreasonable or 

unhealthy. Libra's are very 

understanding, caring, and often the 

champion of underdogs. They have 

keen intuitions, but often don't give 

themselves enough credit for their 

perceptions. They can be quiet and 

shy if not persuaded to come out of 

their shell. Ironically and in spite of 

their introverted nature they make 

excellent debaters, often proving a 

point from out of seemingly 

nowhere. 

Harmony Court Brain Games 

Answers will be posted up in the front lobby on Sept 15
th

. 

Always believe that something wonderful is 
about to happen!   

http://www.whats-your-sign.com/zodiac-symbols-for-virgo.html
http://www.whats-your-sign.com/zodiac-symbols-for-libra.html


 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

  

A Note from Marketing 
 

 

Squirrels plant 

thousands of trees each 

year, by simply 

forgetting where they 

put their nuts!  

  
 

  
 

    

   Was it just me, or did summer just fly right by? As we go into 

the Fall there a few bus trips for everyone starting with a Bus 

Outing to Coquitlam Center mall on Sept 10
th

, Amelia Douglas 

Gallery to listen to the Artist talk about their work on Sept 11
th

, 

VanDusen Gardens on Sept 21
st
, Bard on the Beach – The Comedy 

of Errors on Sept 23
rd

 and Stave Falls Hydro Dam on Sept 28
th

. 

Please sign up for these outings. 

   The Bus trip to Squamish Gondola is on Monday Sept 14
th

. The 

cut off for sign up will be Tuesday Sept 8
th

 as the tickets have to be 

bought and we need to know how many people are going. The cost 

of the trip is $50.00. We will bring a picnic lunch and enjoy it on 

the top of the mountain.  

   There will be a new Resident Tea on Wed Sept 9
th

 as well as an 

Urban Safari with live animals on Sept 16
th
! They won’t be 

running lose, but you will have a chance to learn about exotic 

animals as well as touch them and look at them. 

   The monthly book club is Fri Sept 25
th

 with the book “Through 

Black Spruce” being discussed. If you would like a copy of the 

book please come and see me to get one. Also on the 25
th
 Beatte’ 

the Yoga instructor will be back to do very easy Chair yoga, it is a 

Lot of fun, so come out and try or just sit and watch. 

   There will be a new feature in the Newsletters, called Artist of 

the Month. Catharina Donkersloot is our first artist with a great 

memoir. If you know someone, or maybe you, that is an Artist, be 

it poetry or drawings; please let me know, so they can be part of 

Harmony Courts Artist of the month.  

   The Terry Fox Fundraiser is Sept 19
th
 at 11-3:00pm in the 

Courtyard. There will be games (balloon pop, pitch n’putt, photo 

booth, funky fishing) food and entertaining staff! Please come out 

and enjoy in the festivities and help us donate to a good cause.  

   We look forward to seeing all of you!  
 

 

 

 

Karen Scott 

Recreation Coordinator 

 

A Note from the Recreation Department 

Resident Update  
Tuesday Sept 1st  

   

Ladies Breakfast  
Thursday Sept 3rd h    

 

Sports Themed BBQ 
Friday Sept 4th  

 

New Resident Welcome 

Tea with Peter Mason 

Wednesday Sept 9th  
 

Computer Basics  
Friday Sept 11th  

 

Cardia Creations 
Tuesday Sept 15th   

 

Recreation Forum 
Tuesday Sept 15th  

 

 

Urban Safari with live 

animals  
Wednesday Sept 16th  

 

 

Birthday Party with Music 

by Old Friends 
Friday Sept 18th    

 

Country BBQ  
Friday Sept 18th  

  

Men’s Lunch   
Thursday Sept 24th   

 

Food Forum 
Thursday Sept 24th     

 

Monthly Book Club Review 
Friday Sept 25th  

 

Yoga with Beatte’ 
Friday Sept 25th  

 

Resident Council Meeting 
Tuesday Sept 29th  

 

SPECIAL EVENTS 

Johnny’s Room 

   The new dining room across from the Garden 

Room now has a name. Johnny’s Room has 

been named after one of our longest working 

employees here at Harmony Court, John Lo.  

   He has been with the company for 32 years! 

John was born in Hong Kong and moved to 

Canada in 1979. He is married and has 2 kids 

and 2 dogs that keep him very busy.  

   Thank you for all your years of dedication 

Johnny, and always helping everyone here at 

Harmony Court. 

Farewell 
 

Leita Blair 

Welcome 
 

Herbert Johnstone 

Desanka Govedarica 

Myrtle White 

Mutsuo Suda 

Mary Hordos 

 

 

   Our Current availability of suites prompts me to remind our current 

residents to tell family & friends about Hamony Court Estate. If their 

referral becomes a resident and has been here for 3 months, we will pay 

$500 for that referral!  

   On October 1st, National Seniors Day, marketing is hosting an 

AgeCare initiatiave called “Seniors of Dinstincton Awards”. We are still 

accepting nominiations for outstranding Seniors from Burnaby and 

New Westminster. 

Meal times may  be adjusted to accommodate this function. 

Joel Grigg 

Retirement Living Consultant 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

  
 

  
 

ARTIST OF THE MONTH 

Catharina Donkersloot 

Dear fellow Harmony Court dwellers, earlier this year I was touched by the celebrations of the end of the Second 

World War, and the thought that I always wanted to thank the Canadian people for what they had contributed to 

that time. These are the memories of a 13-year-old girl living in a small village in Holland; please know that I hold 

no resentment anymore for what has happened then, I am happy to know that since then we have been able to 

live in peace with one another. Catharina 
 

A TOUCH OF FREEDOM 

Watching the Canadian Soldiers in the Netherlands on TV 
Gave me a shock of remembrance. I saw how the 
Aged soldiers cannot march anymore, but how 

They have been triumphantly taken over the same streets, 
On which they once strode so bravely seventy years ago. 

They do sit up straight and gravely allow themselves to be touched. 
For them as well as us it was a costly triumph than. 

They had all lost comrades, and had to face unspeakable horrors. 
Some are still plagued by them in their night terrors. 

The ordeal helped them to understand the plight of those they liberated. 
At first when the enemy invade us after bombing Rotterdam, 

They pretended to be our liberators, 
But we did not believe them, although we could not say so. 
They also introduced new rules to live by –Neue Ordnungs. 

These laws, earlier scoffed at, gradually became a dreadful burden. 
We had to give them our gold, silver and radios, and finally our beliefs 

Our efforts to resist infuriated the adversary. 
Besides our men, they took our food and many other things. 

Until our people were famished, starving for food and hope-- 
It appeared as if a dark pall took possession of us. 

We prayed and seemingly had no answer to our pleas. 
Then when all hope seemed to have vanished, 

The Canadian soldiers did arrive and became our liberators. 
Hesitatingly, we sang our national hymn and cried while holding onto each other. 

And then we needed to touch our liberators, to shake their hands, to hug them, 
To try and show how grateful we were. They were human like us and gave us freedom. 

We both had suffered and together we understood the price that was paid— 
Of bringing freedom to those who were helplessly trapped in an evil time. 

 

    Meet Harmony Courts New Resident 

Myrtle White 

   Myrtle was born in Alberta and resided in 

Burnaby most of her life. Myrtle’s husband 

retired at 60 and they travelled to Mexico 

every year, driving one of those times and 

making it back in 3 days! They have 3 

children and 5 grandchildren. 

   Myrtle is a long time quilter and volunteered 

her time for 22 years at Burnaby Hospital, as 

well as worked at Air Canada.  

Let’s give Myrtle a very warm welcome to 

Harmony Court! 

 

      

 

 

Meet Harmony Courts New Resident 

James Cheuk 

   James was born in Hong Kong and came 

to Canada at a young age. He has been 

married for 45 years and has 3 children. 

   He has enjoyed travelling and has travelled 

to Europe quite a few times, as well speaks 3 

different languages. He practices Buddhism, 

meditates regularly, and enjoys listening to 

all kinds of music. 

Let’s give James a very warm welcome to 

Harmony Court! 
 

Meet Harmony Courts New Resident 

Mary Hordos 

   Mary was born in Saskatchewan but spent 

the majority of her life in Vancouver. She is a 

very crafty person and likes to do Hand work.       

   She worked for an Industrial Insurance place 

for 37 years, and enjoyed her job. Mary recalls 

a story of travelling with her parents back to 

Hungary where her dad was born and says it 

was one of the best places she travelled to.  

Let’s give Mary a very warm welcome to 

Harmony Court! 
 


