
 

Care & Compassion versus Amenities 

Transitioning my father from our home, to the hospital, and ultimately to long-

term care hit us by surprise and we faced many challenges along the way. This 

is not a post about how to improve the system or a post about the challenges 

we faced. This is a post about the people who helped us along the way and 

who cared for my father. 

Nearly 4 years ago, my father had a bad fall in his home. We discovered him 

in a state of delirium and without control over his body. Once at the hospital 

he was diagnosed with a bad case of the flu, but as the flu subsided, what we 

thought was just delirium turned out to be dementia. It came out of nowhere 

and caught us completely off-guard. Once he had recovered from the flu, we 

were told to take him home. 

We were not ready. He was not the same and we were in no position to 

provide the 24 hour care my father needed. We were lost when the realization 

that he could not care for himself hit us. We broke down. Quietly a nurse 

approached and said “You don’t look ready to go home” and asked if we 

would like to speak with the hospital social worker and someone from the 

Community Care Access Centre (CCAC). We had no idea who these people 

were or what they could do for us, but we were desperate for help. Looking 

back I cannot express my gratitude enough to this nurse for just reaching out 

and taking a moment to ask us if we were okay. 

Both the social worker and the woman from the CCAC took one look at my 

father (who had stripped down to nothing and was walking through the 

hospital hallway) and said, “no way are you leaving here today.” Our day 

started with overwhelming stress and anxiety, but the nurse, the CCAC case 

manager and the social worker all worked to relieve these feelings and walk us 

through the transition to long-term care. I will never forget the compassion 

these three showed us. 

I quickly discovered that finding a long-term care home and getting my father 

placed was going to be a major challenge. We were in a hurry, so I arranged 

for a tour of a home with a wait list of only a couple months. It was a real 

shock to the system and it took some adjustment to accept that this might be in 

our future. The front lobby was also the first floor TV room and was filled 

with people in wheelchairs staring blankly at a small TV in the corner. The 

halls were brightly lit, but institutional, sterile and utilitarian. There was 

nothing welcoming, nothing comfortable and certainly nothing new. There 

were no couches, no carpets, nothing “soft” in the place. This was not the type 

of space you envision spending the remaining days or years of your life.  
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I quickly arranged for a tour of a newer facility with open spaces, carpeted floors, big couches, more privacy in 

shared rooms, and access to outdoor space even on the secure ward. The wait list was two years. We felt stuck. We 

needed to move quickly, but what we thought we wanted required a long wait. 

Then things changed. I visited another home that was nothing special; same crowded halls, same institutional 

feeling, but I was greeted by an amazing woman. She wore her compassion on her sleeves and had a great sense of 

humour. She gave me a full tour of the facility and didn’t shy away from some of the home’s short-comings. The 

elevators barely worked, the hallways were cramped and crowded, there were no big comfortable places to sit, and 

the TV room was more of a place to sit rather than to enjoy entertainment. Despite these short-comings, she made 

it perfectly clear that if my dad was here, he would be taken care of. They offered compassion, not amenities. She 

immediately put me at ease and I trusted this home to care for my father. We were placed within weeks and moved 

my father in. 

For the next three and a half years we developed strong relationships with various staff members from the 

receptionist to PSWs to nurses and administrative staff. It was never the fanciest place but, with only a few 

exceptions, my father was treated with compassion and was always taken care of. When given the chance to move 

my dad to a nicer, newer home, we all decided to stay where we were. The people caring for him were too good to 

leave and this was more important than how nice the home was. 

As the end of his life approached, nurses and PSWs showed their support and in the end when we came to clear out 

his stuff, so many of the staff came over to hug my mom and show their respect and give their condolences. It was 

moving. It was almost hard to think we’d never see these people again; people who had cared so much for our 

family and always treated my father with dignity and respect. 

Despite all of the problems our health care and long-term care systems face, despite all of the procedural 

challenges that exist; it is the people we encounter who make the experience what it is. Without these people and 

the compassion they show, I suspect it wouldn’t really matter how much we strive to improve the health care 

system. 

 

 HHHaaappppppyyy   BBBiiirrrttthhhdddaaayyy   
2nd Floor  

Ilona Legovini ~ November 12th 

Jean Wilce ~ November 20th 

Irene Baker ~ November 21st  

November Birthday Party 
Wednesday, November 18th at 2:00 

Sagittarius 
(Nov. 22nd to 30th) 

 

Sagittarius are exciting 
and independent. Their 
positive attitudes, great 
senses of humor, and 
kind hearts make them 
excellent friends. But 
they often also speak 
their minds.. 

Scorpio  
(Nov. 1st to 21st) 

 

Scorpions are powerful 
investigators who stay 
abreast of all the 
comings and goings of 
their peers, take 
control, and lead the 
way to success. 
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  November 2015 

 

Special Events 
 

Music with Douglas Simpson  

November 8 & 22 

Remembrance Day Ceremony 

with Chad Allan 

November 10 

Pub Night with Steve Warner 

November 12 

Birthday Party with  

Brian Zalo 

November 18 

Evening Performance with  

We Youth Help 

November 24  

Pub Night with Peter Mason 

November 26 

Piano with Glen 

November 13 & 27 

Bus Outings  
November 4, 11, 18 

Special Lunches 
 

BBQ Lunch 

November 20 

Ladies’ Lunch Club 

November 3 

Men’s Brunch Club 

November 17 

Lunch Outing 

November 25 

 

Calling All Family, Residents and Staff!  
Do you want to learn more about  

Harmony Court Estate and AgeCare? 
 

All the information you need can be found on the 
company website at www.agecare.ca or “Like” and follow us 
on Facebook at Harmony Court Estate/AgeCare.  

Find helpful tips for your loved ones and fun photos 

of the seniors in the community of AgeCare.  

 



  
Chaplain’s Corner – November 2015 

 
Yigdal, the great credal statement of the Jewish articles of 
faith, was put into verse by the Rev. Newton Mann and 
revised by Rev. William Gannett.   This is the opening stanza: 
 

 
“Praise to the living God ! 
All praise be His name 
Who was, is, and is to be,  
For aye the same ! 
 
The One Eternal God 
E’re all  that now appears; 
The first, the last, beyond all thought 
Is timeless years.” 
 

 
This is ascribed to Daniel ben Judah of Rome (in AD 1300) 
and is found in the Jewish 
Union prayer book. 
 
We as Christians and Jews should never take for granted our 
great privilege and honour to praise the Living God. 
 
Have a good November! 
 

 

AgeCare's Harmony Court Estate invites you to show you care this Christmas by participating in their "Christmas 

to Remember" program. 

A "Christmas to Remember" was started with the hope of spreading holiday cheer to lonely and/ or financially-

challenged seniors. 

His & Her tags are placed on a central Christmas tree. Tags are chosen off the tree and the silent Santa fulfills the 

needs and wants of this individual. 

Then anonymous gifts are delivered directly to local seniors in need sending the message that they are being 

remembered this Christmas.   

The Christmas to Remember program is a community lead initiative, not a registered charity.  

We happily volunteer our time and resources to ensure each registered senior receives their gift by Christmas. 

Gifts are not tax deductible. 

Please visit this website http://living.agecare.ca/a-christmas-to-remember-burnaby for more information, talk with 

your recreation team or watch for more information to be posted soon. 
 

 

 
   

In Loving Memory 

Wilfred George 
1923 ~ 2015 

Rosaline Greer 
1930 ~ 2015 

Kwai Chau 

1920 ~ 2015 

 

Welcome 

Maria Petruzzelli 
2nd floor 

Dorothy Johnston 
2nd floor 

Catherine Tanchack 
1st floor  

 
 

  

 

Harmony Court Care Center Family Update 
+ 

Operations Update 
Paula Anderson, General Manager 
604-527-3314 (O) 
panderson@agecare.ca 

Glory, our hairdresser is away for the month of November. We will have a temporary hairdresser filling in 
for Glory at the same day and time, Monday from 9am to 5pm, until her return.   
 
*Reminder* Family members need to sign a consent form if they want to schedule hair appointments.   
     

 
Nursing & Care Update 
Cindy Kahlon-Dhaliwal, Director of Care & John Paul Lumandas, Care Manager 
604-527-3319  
ckahlon-dhaliwal@agecare.ca 

Welcome Harmony Court’s New Care Manager 
 

 
 

John Paul Lumandas 
Care Manager 

 

 
Recreation Update 
Jessica Lemire, Recreation Manager 
604-527-3328(O) 
hcrecreation@agecare.ca 

November is the month of Remembrance. We will be holding a Remembrance Day Ceremony the day 
before the statutory holiday on November 10th at 10:15am. You are welcome to join us as we pay tribute 
to fallen soldiers and veterans. The ceremony will be followed by some war time music with Chad Allan.  

Our Music Therapist, Birgit, is moving from Saturdays to Thursdays starting this month. The time she is in 
has not changed, 1:30pm on 1st floor and 3:45pm on 2nd floor.  

With Christmas right around the corner we are preparing for “A Christmas to Remember” and Our Family 
Christmas Tea Socials. Look for posters and emails coming soon to get involved.  

Family and friends are always welcome to attend our special events, such as Pub Night and Birthday 
Parties. Check the calendar for dates and times and join us for the live music, dancing with the residents 
and refreshments! 

If you have any questions about the programs, your loved one’s participation, or would like to become 
more involved, don’t hesitate to ask. 
 
Wishing you all the best, 
Jessica Lemire – Recreation Manager                                    
 
 

I am John Paul Lumandas, but you can call me “JP”. I was born & raised 

in Philippines & moved to Canada with my family in 2006. I’ve been 

working as an RN for more than 8 years, focused in Geriatric Nursing with 

experience in Residential Care & Psychiatric Health Nursing. It is my great 

pleasure & honor to work here in Harmony Court as a Resident Care 

Manager and be able to share my knowledge & experience. If you see me 

walking around, please don’t hesitate to say ‘Hi’ and I will be happy to get 

to know you.   See you All! 
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