
Forever in Our Hearts 
E m i l  A  

E i l e e n  C  

M a r i a n  D  

K e n n e t h  G  

V i c t o r  G  

A n n i e  K  

M e r v i n  L  

M a r g a r e t  “ P a t ”  L  

K e i t h  M  

J o h a n n a  M  

J o y c e  M  

D i a n n e  S  

D o u g l a s  S  

J u n e  D  

E d i t h  W  

W e  c h e r i s h  t h e  m e m o r i e s  o f  t h o s e   

w h o  h a v e  p a s s e d  a w a y .   
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Helen B—April 11 

Ernest C—April 22 

Alice D—April 24 

Denise D—April 19  

Calvin G—April 09 

Dennis G—April 29 

John G—April 11  

David H— April 27 

Robert J—April 13 

Si Lau I—April 4 

Jean L—April 26 

Patricia L—April 18 

Caroline L—April 25 

Jean M— April 11  

Ingrid M—April 3  

James M—April 14  

Margaret M— April 25  

Alexa N—April 22 

Ralph N—April 3  

Jacques Q—April 18 

‘Badger’ S—April 14 

Pat S—April 14 

Noreen S—April 13 

John S—April 16  

Israel T—April 12 

Elva W—April 21 

Lesley W—April 21 

 

4963 Front Street SE Calgary, AB 

Reception: (587) 349-8444 

Salus Pharmacare (587) 349-8498 

Hair Salon (587) 349-8496 

A P R I L  2 0 1 6  

S E T O N  C O N N E C T I O N  

I would like to personally pass along my thanks to all of our residents and family of Seton for their assistance 
in getting us through the most recent outbreak. The type of virus detected is known as an Astrovirus. Although 
it is not exceptionally severe it is just as contagious as any GI virus. Astrovirus infection is not usually severe 
and only in some rare cases leads to dehydration. Infected people do not need hospitalization because 
symptoms reduce by themselves, after a short time. Typically this is spread through touching surfaces and in 

turn touching your mouth or eyes.  
The most effective method of getting rid of this type of virus is to isolate those who have symptoms, ensure 

they remain isolated until all symptoms have passed and ensure they remain quarantined for 48 hours after the 
last symptoms. This particular type of virus can be exceptionally hard to remove from a community in 
particular in dementia neighborhoods. The only reason for this is residents are not able to remain isolated as 
they have a tendency to get up and want to wander about as soon as they feel better.  

That being said, stopping resident gatherings and activities is very helpful to prevent the spread and also 
having families not visit at this time also helps significantly. Although we do not like to say you cannot visit, 
having less traffic at our site definitely helps along with good hand hygiene procedures and keeping a nice clean 
community. I am unaware of any family members becoming ill so I am hopeful that the messaging that went out 
was helpful to everyone. Again, I would like to say a big thank you to everyone for the cooperation and here’s 
hoping it is a long time before this happens again.  

 By Rob Shea 
General Manager 

MESSAGE FROM THE GM 

William B 

Ernest C 

Jean C 

James C 

Vera F 

Susana G 

Raymond H 

Jake J 

Dolores L 

Jean L 

Elaine L 

Katie M 

Irene R 

Joy R 

Darcy S 

Glenn S 

Richard B 

Susan B 

Adela B 

Maria C 

Sylvia C 

Shirley C 

Paul C 

Raymond D 

Dorothy E 

Norman F 

Welcome  
New Residents 
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RESIDENT OUTINGS  
From left to right we have: Erika, Kenneth, 

Elsie, and Margaret at Phil’s Restaurant for 

breakfast . 

From left to right we have Glenn, Mark, Ron, 

MP, Klara, and Pat enjoying High Tea at 

Douglasdale Golf Course. 

A bus full of smiles. From the left we have 

Mary, Rothnie, Oskar, Ruth, Mark, Cliff, 

Kenneth, Erika, Fleurette, Margaret, and 

Jillian. 

Elizabeth G 

Isobel G 

Leona G 

James H 

Mary H 

Kenneth H 

Peter H 

Marguerite H 

Fred H 

Dallas K 

Phyllis L 

June M 

Marjorie N 

Robert O 

Lillian P 

Helene R 

Annie R 

Frances R 

Armin S 

Ruth T 

Proceso V 

Eileen W 

Marian W 

Wilfred W 

Evelyn Y 



WHAT’S NEW ON THE MENU? 

PALLIATIVE CARE 
By Rosalie Case 

Director of Care 

AgeCare is committed to providing the best living experiences for all of 

our residents, with an aging in place philosophy that creates options for 

seniors as their needs change.  What does this mean at AgeCare Seton?  

To align with this ‘aging in place’ philosophy, we provide on-site palliative 

care for residents and families.  Palliative care helps patients to achieve 

the best possible quality of life right up until the end of life and we are 

privileged to provide this service at our community.  We use a team 

approach to support the care needs at this time of life and our in-house 

physician service is an important part of this care. 

Palliative care does not necessarily end when someone has died. 
Family members and staff may need support as they grieve the loss of a 
loved ones and try to manage numerous strains and stresses. To support 
our families and staff, we were pleased to host our first ‘Celebration of 
Life’ Ceremony for those residents who have passed on.  This was be held 
March 28, 2016.  This provided a great opportunity to celebrate the life of 
a resident who has been part of our community. 

By Ron Tomei   

Hospitality Manager 

 

We are always looking for new ways to spice up things around Seton for our 
residents.  You may have noticed that our dining rooms are decorated with 
shamrocks, and the colour green for St. Patrick’s Day.  We know our residents 
enjoy three meals a day in the dining rooms, and what better way to keep things 
interesting then providing different themes throughout the year.  Here are a few 
special events coming up: 
  
Spring Fling 

On April 7, 2016 we are teaming up with the Recreation Department to 
coordinate a Resident Spring Fling Dinner & Dance. Tickets will be available for 
purchase at reception. Come enjoy your spring fling dinner with your loved ones 
and have fun dancing! 

  
Spring-Summer Menu and Bistro 

You may have seen the unoccupied Bistro located on the main floor, we are 
excited to announce it will have its Grand Opening soon, so watch out for that! We 
will be rolling out our new Spring/Summer menu in April 2016, and we are always 
looking for feedback. Please use our comment cards located in all dining rooms.  

  
Mother’s Day 

Mother’s day is right around the corner and our team has decided to host a 
Mother’s Day Brunch in the Atrium on May 8, 2016. There will be three seating’s 
available. Please see reception to purchase your tickets and choose a timed 
seating. We hope that everyone can join and celebrate Mother’s day with us. 
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Oaks and Acorns & the ‘Grandfriends’ Program 
 

The month of February was filled with programs that encouraged 

the children at Oaks and Acorns Montessori and the Residents at 

Seton to share stories, experiences and spend time together.  We 

started the month off with a Family Traditions discussion group. I 

wish you could’ve all been there to witness the magic of this event. Our 

residents shared stories about their family traditions and customs, 

shared photos, painting and artifacts with children from Oaks and 

Acorns, and in return the children shared their family traditions.  

Later in the month, the children hosted a Valentine’s Day Tea for 

our residents. The children really enjoy spending time with their 

grandparents at Seton, and we are grateful they are able to share their 

days with us.   

Spring Has Sprung 
 

Have you been to our beautiful Greenhouse on the 2nd floor? What 

a lovely space to relax and enjoy the sunshine and the beautiful flowers 

that have begun to bloom! During the upcoming months, the 

Recreation Team will be facilitating many programs in the Greenhouse 

and on the delightful outdoor space adjoining it.  

Do you have a Green Thumb? Enjoy planting and harvesting 

vegetables, herbs and fruit? Then be sure to check your calendars for 

activities facilitated in the Greenhouse and join us or visit the space 

any time!  

Art Class with Tod Massi 
 

We have an excellent program currently being offered to our 
residents twice each month with the talented artist, Tod Massi, in the 
Craft Space on the Main Floor. This program has grown to become a 
favorite for many of our residents- whether they have great artist ability 
or just like to have fun with a little paint.  

If you or your loved one would like to participate in future Art 
Classes with Tod Massi or would like to know more, please sign up with 
the Recreation Team, or email Carol Truong, Recreation Manager at 
ctruong@agecare.ca.  

Group Session: $10.00 per individual for a 60 minute session. All 

supplies (paint, paint brushes, canvases) are included and the final 

product is yours to take home.  

Seton’s Spring 

Market in April 
 

Seton will be hosting a Spring 

Market in April! Local talent and 

vendors will fill our Main Floor 

and the hustle and bustle of 

Spring will be in the air! Fresh 

eggs, hand-made jewelry, live 

music, and much more! Be sure 

to check the April calendar for 

the exact date- you will not want 

to miss this event! 

Joan, MP and Dick (Above) 

Beryl, Tod and William (Below) 



 

Recreation Manager:  
Carol 

 
Recreation Therapists:  

Courtney L & Court M 
 

Recreation Therapy Aides:  
Jillian, Mel, MP, Jim and Juvelle 

Your Recreation Team : 
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RECREATION ROUND-UP 

Geri Tress  feeling 

festive in her Mardi 

Gras mask.  

Seton residents 

enjoying  bluesy 

tunes by 

entertainer David 

Lee 

Glenn Comm & Dorothy Summers 

King & Queen of 2016 Seton Mardi Gras  

Mardi Gras 

What a time we had! Mardi Gras this year at Seton was 

celebrated in style! The food provided from our kitchen was 

phenomenal- a mask-shaped fruit platter, a delicious bean 

and pineapple salsa, and King Cakes made us feel like we 

were celebrating on Bourbon St.  

We welcomed David Lee, an extraordinary entertainer 

and saxophonist who provided us with New Orleans vibes 

all afternoon. The singing and dancing was contagious in 

the Atrium! The more we danced the more beads we 

received, until one man and woman were crowned the King 

and Queen of Mardi Gras.  

Congratulations again to Dorothy Summers and Glenn 

Comm, the 2016 King and Queen of Mardi Gras Seton. 

Thank you for sharing your Mardi Gras moves!  

 

Music Therapy at Seton 
JB Music Therapy is a Canadian company based in Calgary, Alberta, composed 

of a team of Certified Music Therapists who design treatment plans to boost mood, decrease stress, lessen 

anxiety, increase focus, and foster lost memories.  JB Music is offering Music Therapy sessions at Seton:   

                                    

Group Session: $10.00 per individual for a 30 minute session                                            

Individual Sessions: $40.00 for a 30 minute session 

 

If you would like to know more or are interested in joining Music Therapy, please contact Carol Truong, 
Recreation Manager at (587) 349-8453 or by email at ctruong@agecare.ca. 

By Courtney Macdonald 
Recreation Therapist Everyone would 

like to introduce 

two new team 

members to the 

Recreation 

Department—

Jim & Juvelle.  

Please give them 

a warm Seton 

Welcome. 

Juvelle, Carol, Jillian, Courtney,  

Court, and Mel Volunteer Ashlene  

MP 

Court & Courtney 

Oskar & Taylor Rosner. You can catch 

Taylor playing the piano each Friday 

at ‘Tea & Tunes’ 
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You have probably seen this little cutie-pie running around the building. 

Her name is Tiffany, and she is a Teacup Yorkie who comes to work 5 days a 

week with Carol Truong.  She spends most of her day putting smiles on the 

faces of our residents,  staff, and families.  

 

Studies have shown a wide range of mental health conditions are now 

treated through pet-therapy programs . Interactions with animals are 

considered to offer benefits to patients suffering from post-traumatic stress 

disorder, autism, and challenging psychiatric disorders.  Keeps your eyes 

open for Tiffany,  and say Hello! 



SOCIAL COMMITTEE   

Vivian, Pauline, Sally, DK, Holly, Liza, Dario, and Rudy 

Liza, Mel ,Vivian, Dario, Sally, Kathleen, Holly, Cathy, DK Vivian, Pauline, Sally, DK, Holly, Liza, Dario, Rudy 
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LIVING AT SETON 

By Holly Tursic, Volunteer Coordinator 

As many of you may have 

noticed, the Seton Connection 

went missing for a couple 

months, without a ‘good bye’, 

or a ‘see you later.’  

As a team, we collectively 

agreed that providing you with 

information was good, but 

providing you with AWESOME 

information was better. With 

that being said, we are happy to 

say that we are back in 

business, and in full swing on a 

quarterly basis. 

We are always looking for 

great topics to write about, tips 

& tricks to share, photos to 

post, and Residents & Staff to 

shine a spotlight on. If you 

want to contribute to the Seton 

Connection, please email me at 

htursic@agecare.ca. 

In April I am pleased to 

announce we will be hosting 

our first annual Volunteer 

Appreciation Dinner to 

recognize the hard-work of our 

volunteers.  

Our volunteers go above and 

beyond by coming in to provide 

assistance to our Recreation 

Team and to our residents . I 

couldn't be more happy to be 

able to give back to them, and 

show them how much we 

appreciate what they do here at 

Seton. Once again, a big thank 

you to our volunteers for your 

commitment and always 

coming in with a smile!  

VOLUNTEER 
CORNER 

By Wayne Halloway, Resident of Seton  

My name is Wayne and I have lived 

at Seton Seniors Community for 7 

months now. After my wife passed 

away in 2008, I stayed with my 

parents. I noticed after a few years, I 

required more assistance than my 

parents could provide. That is when I 

decided to move to a Supportive Living 

facility.  

 Upon a tour of Seton Seniors 

Community, I was very impressed with 

the common areas, the dining areas, 

atrium, and the size of the resident 

rooms. The management and staff 

made the transition very comfortable. Once my furniture, and 

pictures were moved in, I felt right at home.  

 The Health Care Aides are very helpful whether it be for helping 

me get dressed for the day, offering food and refreshments, assisting 

with showers, and grooming, etc. They will see you the most during 

your daily routines. They are always pleasant and Respectful. 

 Food is plentiful, nutritious, and you always have a choice of two 

items for all three meals. Sometimes, my family comes to eat with me. 

Also, I have lots of snacks during the day and the dining staff is 

always helpful. 

  We have an excellent recreation team that fills our day with 

different activities, like exercise, games, music programs, and 

community outings. I joined the Kananaskis trip and the Christmas 

lights tour in our community bus. Recreation staff also plan special 

events like Chinese New Year, Valentine’s Cards, and Halloween 

Party. I also had a nice Christmas dinner and am looking forward to 

stampede BBQ in our new Courtyard. 

 I have volunteered at other facilities in the past, but Seton 

surpassed other facilities. I have the opportunity to help with tours for 

potential new residents, and their families. I enjoy doing the tours 

because I like meeting new people, and see their happy faces when I 

show them all the amenities Seton has to offer.  

Management and staff are extremely hospitable, very friendly and 

courteous. I enjoy living here at Seton and am looking forward to 

creating many more memories here. 



FEBRUARY WINNER 

Name: Abner Basillo 

Department: Mahogany East 

Position: Health Care Aide 

Reasons they were 

nominated: for closely 

following the care plan of our 

residents, and demonstrating 

proper use of transfer belts.  
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Our response during fire drills keeps improving, and knowledge of 

what each staff member’s roll is during an alarm keeps getting better 

and better all the time. Random inspections of the nurse stations 

throughout February have found the emergency key fobs to be in 

their proper place by the door every time. This is very important as it 

allows for all staff to respond efficiently in the event of a fire. Great 

work everyone! 

Rudy Dito (Maintenance) and Lorie Frias (HCA) were also 

nominated for excellent use of the proper PPE for specific tasks. 

Thank you all for your contributions to making AgeCare Seton a safe 

environment for both staff and residents! 

To all staff and residents, if you see an employee acting safely, 

please take the time to nominate them for the monthly safety award. 

Take note of their name and what you saw that demonstrated safety, 

write it down and inform any member of our safety team, or drop it 

off with reception. Our current Safety Team members are listed on 

the OH&S board in the service hallway across from the classroom. 

Lots of valuable prizes to be won! 

Safety meetings are held on the second Tuesday of each month. If 

anyone has a safety related concern, please feel free to suggest it as a 

topic for discussion. Once again, just let any member of our Safety 

Team know, and we will discuss and take action. 

I would also like to say thank you to all the members of the Safety 

Team. Your participation with area inspections and input in the 
discussions around safety related issues are a tremendous help in 
ensuring we have a successful Safety Program at AgeCare Seton. 

OCCUPATIONAL HEALTH & SAFETY 
By Ryan Bosco, Maintenance Manager  

“Working safely may get old, but so do those who practice it!”  

Name:  Jinhee Kim 

Department: Cranston West 

Position: LPN 

Reasons they were nominated:  

for encouraging her team to disinfect 

all high contact areas during 

outbreak.  

MARCH WINNER 

STAFF APPRECIATION BBQ 
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RESIDENT SPOTLIGHT 

Name: Alexa Joyce Nernberg 

Birthday:  April 22, 1959  

Birthplace: Burnaby, BC 

Favorite Colour: Lavender 

Favorite Meal: Cabbage Rolls & Pizza 

Favorite Hobby: Reading Books and 

camping during the summertime. 
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Volunteerism is a service rendered without asking anything in 

return. This kind of humility is very much encouraged and 

appreciated here in Seton Seniors Community. It’s a kind of 

service that has to be recognized and thanked for. 

In AgeCare Seton, we are not only welcoming volunteers from 

the outside community, but we also started a volunteer team 

comprised of the residents themselves. One of them is Alexa Joyce 

Nernberg from the neighborhood of Cranston. She currently helps 

in sorting and delivering residents’ mail every week. Let us all get 

to know the sweet and polite Alexa. 

Alexa was born on April 22nd, 1959 in Burnaby, British 

Columbia. Her family moved here in Calgary when Alexa was still 

2 years old and resided in the northwest part of the city. Her 

father used to work for Western Airlines at that time, and her 

mother worked at the former Eaton’s Department Store.  

Because of her people-person character, she has made many 

friends here at Seton like Valerie Heck whom she spends most of 

her time with. Before moving to the facility, she lived in 

Douglasdale Community with her current husband and loved 

living there. However, she still feels at home now that she is living 

at Seton. When asked what she likes most about living here in the 

facility her answer was, “I like the building, the staff are 

wonderful, and the food is excellent- it’s the whole package.”  

Alexa has been a self-proclaimed book worm all her life. She 

loves reading romantic suspense, novels and science fiction 

especially the works of Nancy Drew. Alexa is also an active 

participant in almost all of the recreational activities offered in the 

facility. She especially looks forward to playing Bingo every week, 

like many of our residents do. As of this moment, other than 

sorting mail, she is also working on a new project. She has been 

given the task of writing the birthday cards for the staff and she 

sure does have very nice penmanship!  

Alexa also takes part of the Welcome Committee that has been 

recently formed which aims to make the new residents feel 

welcome and comfortable. Alexa and Valerie assist in preparing 

welcome packages and distribute them to the new residents 

coming in the facility. “It is nice to meet new people and get to 

know your neighbors. I like to help and give back to the 

community and this is my way of doing it.”  

AgeCare Seton deeply appreciates having residents like Alexa  

who dedicate their time to volunteer and serve their fellow 

residents. We’d also like to express our gratitude to the other 

resident volunteers; Valerie Heck, Wayne Holloway and Richard 

Sailer.  

By Aimel Abelgas  

Recreation Therapy Aide 

“It is nice to meet new people and get to know your neighbors. I like to help 

and give back to the community and this is my way of doing it.”  
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By Rob Shea General Manager  

MVP AWARDS CEREMONY 

MVP NOMINEES  
 

It always give me great pleasure to announce the MVP awards. Not 

only does it underscore the level of talent on our team, it also tells me 

that we have a number of employees that clearly make an impact on 

the other staff they work with.   

Our goal from day one has been to live up to the expectations of our 

Mission, Vision, and Guiding Principles, and in simple terms we want 

AgeCare Seton  to be “The Best Place to Live and The Best Place 

to Work”.   

Having staff who exemplify Trust, Respect, Quality and Teamwork 

is simply the starting point for making this happen. In addition to 

having great staff, it is also just as gratifying having other staff 

recognize the contributions that single individuals can have—and in 

turn, take the time to nominate them. The same thing applies to our 

families who clearly recognize we have a number of staff that really 

stand out from the crowd and that they took the time to acknowledge 

this. Having such positive staff around our building makes all of us 

better at the things we do everyday.  

 

The winners of 2016 MVP Awards: 
TRUST –Trent Mahoney 

RESPECT– Liza Tia 

QUALITY—Wendy Weerstra 

TEAMWORK—Milette Aban 

Abner Basillo, HCA 

Jim Irelend , HCA 

Trent Mahoney, HCA 

Haydee Cuevas, LPN 

Liza Tia, HCA 

Harold Umaming, HCA 

Vivian Damitan, A/R 

Belle Rayos, LPN 

Marah Castor, Hospitality 

Colleen  Synyshyn, RCM 

Helen Petina, LPN 

Soccoro Francisco, HCA 

Wendy Weerstra, RCM 

Joyce De La Cruz, LPN 

Esther Thiongo, HCA 

Milette Aban, HCA 

Lorie Frias, HCA 

Luisito Debulos, Hospitality  


