
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Agecare 

 Harmony Court Care 
 

          May 2016 

 

7195 Canada Way, Burnaby BC V5E 4A6 
Reception: 604-527-3300                              1st Floor Nursing Station: 604-527-3320 
Recreation: 604-527-3328                             2nd Floor Nursing Station: 604-527-3302 

 Resident Centred Care 
 

In the Family Council minutes of Feb. 22, 2016 the term known as Resident 
Centred Care was introduced to the families of AgeCare Harmony Court.  
 

What are the benefits of resident-centred care? 
Resident -centred approaches: 
 Allow residents and their families to have greater control over their own lives 

by allowing them to make choices about the types of care and services they 
access and how and when they are delivered. 

 Support staff to value and seek to know the people they care for, to understand 
their experience and to support them to retain as much independence and 
dignity as possible. 

 Result in happier staff who wants to stay in your organization. 
 Mean that organizations are well placed to provide culturally appropriate 

responses. 
 Enhance an organization’s reputation and standing. 
 Treating staff in a person-centred way so they can, in turn, deliver resident -

centred care. 
The following is where we will begin: 
 Staff is encouraged to knock on each resident’s room before they enter and also 

to remind the residents of their name. 
 In May the Care Centre will have a Pajama Day, yes you guessed it, residents 

and staff will be in their PJ’s for the day, if they choose too. 
 In May a Resident Council will be organized for the Rosewood neighbourhood. 

As the General Manager I will collaborate with the residents by: Knowing the 
strengths & personal profiles of resident’s on the Rosewood neighbourhood 
and encourage them to assist in creating a new council. Strong representatives 
will assist in the success.  

 

Know the common themes of any issues from the past to inform the new resident 
members that they have a voice and represent their neighbourhood. 
 

Above all else I will listen and communicate back in a timely and in collaborative 
manner 
  

 The value I see of the staff team collaborating with the new Resident 
Council is: 

 

Gives opportunities to explain facility policies and procedures & informs the 
council of changes and new information related to the community and 
organization. Staff can assist in creating an awareness and appreciation of the 
council.  Staff can assist with concern resolution. 
 

Work in a positive environment through respectful interactions and collaboration. 
 

Opportunities to enhance shared decision making and quality improvement of 
residents care. 

Paula Anderson, 
General Manager 

 
Special Events 

Confederation Singers 
Choir 

May 3rd  
 

Gardening in the 
Courtyard 

May 4th  
 

Music with  
Douglas Simpson 

May 8th & 22nd  
 

Mother’s Day Tea 
May 10th   

 

Pub Night with  
Brian Zalo 
May 12th   

 

Sing-Along with  
Glen & Jessica 

May 13th  
 

Music with Nancy 
May 16th  

 

Ladies’ Brunch 
May 17th  

 

Family Council Meeting 
May 17th at 7:15pm 

 

Birthday Party with  
Steve Warner 

May 18th  
 

Pajama Day 
May 24th  

 

Music with Hans 
May 24th 

  
Pub Night with  

Neil Harnett 
May 26th  

 

Ice Cream with Glen 
May 27th  

 

Men’s Brunch 
May 31st  

 

Bus Outings 
May 5th, 11th, 18th  

 

Lunch Outings:  
Taqueria Mexican 

May 25th  

 

      

  

 

 

Meet Smokey  

Smokey has been a great addition to our recreation team. 
Mehri, our Recreation Aide has been bringing him in 

weekly to join us during programs and down time.  
He is very lovable and calm. 

 

 

GARAGE SALE UPDATE 

Thank you for all your support at our recent Garage Sale! 

We raised $1,700 to go toward a beautiful mural for the wall facing 

Harmony Court in the parking lot.   
 

We are much closer to reaching our goal of $2,500! 
 

Hello! I'm Smokey,  

I come from far far away and here is my story: 

I was born on the streets of a small city in Iran one cold winter day. When I was only 5 months old animal 

lovers came and took my mom, brothers and me to a big farm with lots of other dogs. I had lots of fun 

playing with other puppies there but it was getting harder to find food with all those dogs around. 

One day a lady came and picked me up and then I found myself in an airplane in a small crate. She kissed 

me and said to me you are one lucky puppy.... I fell asleep and when I woke up another lady came and 

took me away with a car. After a long drive, she took me home and washed me and gave me lots of food 

and kisses. Now I am happy to be with her and my new sister Foxy, we play and go for a walks every 

day.  

Sometimes I come to Harmony Court to visit my new lovely friends there. They love me and pat me and 

tickle me a lot and I love it.  
 

 

 

In Loving Memory 
David Milne 

Beatrice Van Sickle 
Mutsuo Sudo 

Patricia Bunting 
Tomiye Uno 

 

Nurses Week 

May 6th to 12th  

May 6th to 12th  

 

 



    

 

 

 
 

HAPPY BIRTHDAY 

Susan Gan ~ May 5th, Mary Carter ~ May 8th  

Helen Melnyk ~ May 12th, Jeanette Davis ~ May 15th  

Lucille Menard ~ 24th, Greg McDermind ~ May 27th  

Margaret Bond ~ May 11th, Edward Polson ~May 16th 

Shirley Haigh ~ May 25th  

Wednesday, May 18th at 2:00pm 
With Steve Warner 

 
 

 

 

 

 

 

 

 

 

 

           

    

 

Chaplain’s Corner  
 

May is the traditional month for celebrating our precious 

mothers.  As a chaplain I have the great honour and 

privilege of getting to know many wonderful mothers.  

I've noticed that one of the main traits that they all have 

in common is their strong and unswerving desire to 

sacrifice for the sake of their families.  No patience is 

stretched too thin, no effort is too much, and no 

endurance is too taxing to discourage their love for 

seeing all of us succeed.  Perhaps that one virtue is 

closest to that of our Creator Himself.  In God’s offering 

up of His Only Begotten Son, He too saw no sacrifice too 

dear or great to make for our success in this world and 

the one to come. 

No wonder that Jesus, even during His dying on the 

cross, took pains to ensure that His dear mother Mary 

would be cared for and looked after, even after His 

death.   To John the apostle standing at the foot of the 

cross, Jesus said: "son behold your mother, mother 

behold your son". 

God bless all mothers.........  

Your chaplain,  Dan     

 

 

 

 

TARUS 

(May 1st to 20th)  
Bulls show a steady 

persistence in 
endeavors both 
professional and 

personal, and after 
working hard, are 

not shy about 
rewarding 

themselves for a job 
well done. 

 

 

GEMINI 

(May 21st to 
31st) The Twins 

represent energetic 
communication and 
interaction. Curious 

Geminis love to 
collect and share 

information. Witty 
and intellectual, 

they attract many 
friends, mentors, 
and colleagues. 

RECREATION NEWS 
 

The month of May is here and we are celebrating Mothers.  But, that is not all… We are kicking off May 
with some spring cleaning and planting in the garden, followed by some Spanish flavor with our theme 

of the week; Mexican Fiesta, and finally Pajama Day for residents and staff. 

Families are cordially invited to join us for the Mother’s Day High Tea Tuesday, May 10th at 2:30pm.  
We will be serving cake, fruit and some fine teas and coffee while Shirley Greenfield entertains us with 
song. Be a part of the event by simply RSVP’ing to hcrecreation@agecare.ca. We will make sure you 

have a seat reserved for you, family and your mother or grandmother. 

With May 5th being Cinco de Mayo, we will be experiencing everything Mexican for theme week.  The 
Lunch Outing will be held at Taqueria Playa Tropical Restaurant the week before to get inspired. Once 

the decorations are up there will be a program each week tied into the Mexican theme. Plan to hear 
Mexican music being sung and maracas shaking. 

Many residents and staff are getting excited for Pajama Day on Tuesday, May 24th. There is something 
relaxing and playful about being in your PJs all day with others. Sometime when you wake up you don’t 

want to get dressed right away or you wish you could stay in your pajamas all day. Now here is your 
chance! Everyone is invited to join in the fun and residents will be asked what they would prefer to do. 

Many musical performers will be in the building this month. Keep an eye out for your favorites and 
check the calendar to find out the date and time they are in by looking at the bolded text. For May we 

have booked The Confederation Singers, Douglas Simpson, Shirley Greenfield, Brian Zalo, Steve 
Warner, Neil Harnett and Ryan Langevin.  Of course we also have wonderful volunteers who share 

their musical talents with us, such as, Glen Williams, Nancy Yoon and Hans Breevoort. 
Here is to another fun month ahead. We look forward to having you join us! 

 
If you have any questions, concerns or suggestions please do not hesitate to come speak with me or 

send me an email. My office is located on the 1st floor beside the nurse’s station. 

Wishing you all the best! 
Jessica Lemire, 

Recreation Manager 
 

 

 

 

  

WELCOME 

1st floor  

Sonia Jones  

2nd floor  

Mathilda Ruzyski  

Kon Wang Lee  

Teresa Loxterkamp  

 

 

Family Council 

Meeting  

Tuesday, May 17th  

at 7:00pm 

Our new pharmacy 

provider CareRx will 

be joining us. 

 

PAJAMA DAY 

Tuesday, May 24th, all day! 

We invite everyone to join us 

in wearing your pajamas at 

Harmony Court. 

We will be serving a delicious 

waffles lunch. 

(Please connect with staff if you 

would like to stay for lunch) 

 

 

Mother’s Day High Tea 

with Sheryl Greenfield 
 

Tuesday, May 10th at 2:30pm 

Wedgewood  

Main Dining Room 

Please RSVP to 
hcrecreation@agecare.ca 


