
O C T O B E R  2 0 1 6  

S E T O N  C O N N E C T I O N  

I would like to take this opportunity to pass along a heartfelt thank you 
to a countless number of our very generous families for their assistance 
with a number of projects here at Seton. In recent months, requests have 
been sent to our families asking for donations of various items, that we felt 
would be a strong addition for our residents in their everyday enjoyment at 
our community.  

Our first request was for used computers/monitors and printers. We 
were overwhelmed with the response and currently enjoy a healthy Internet 
Café with 5 operational computers and a single networked printer. 
Additionally Holly, (Volunteer Coordinator) was able to get volunteers to 
teach our residents how to surf the internet, send e-mails and a few other 
enjoyable things on the computer.  

We recently sent out a request for DVD’s or Blue Ray Disks in order to 
build a movie collection that could be easily accessed. Residents can pick 
movies to watch either in common areas of the building or in their room if 
they owned a player. Again, the response was astounding and in the first 
week after the request we had already received more than 200 DVD’s.  

For those of you who have not visited the recreation area of our building 
recently, you may note that we now have a pool table for our residents. 
Funds were raised at the site with a Monster Bingo and a 50/50 draw. 
Again, I would like to thank all families that participated and helped out 
with these initiatives. I know these items may seem small but the purpose 
of all of them is to ensure we have engaging activities for our residents that 
bring meaning to their lives and we could not have done that without you.  

 By Rob Shea, General Manager 
 

MESSAGE FROM THE GENERAL MANAGER 

Stella A 
Helen B 

Thomas H 
Rose Z 
‘B’ C 

Mary K 
Helen L 

Barbara L 
Otto L 

Gordon M 
Bernice N 

Mary P 
Victoria S 
Sharon J 
William M 
Gisela C 

Elva J 
Frank B 

Welcome  
New Residents 
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WHAT’S NEW ON THE MENU? 

GIVING THANKS  
By Rosalie Case, Director of Care 

October is the month of Thanksgiving.  What a great opportunity to take the time to say “thank 

you” to those who have provided support throughout the year.   

We recently had our CCHSS Audit which reinforced the great care and service provided to the 

residents at AgeCare Seton.  This could only be achieved with staff who work so tirelessly to ensure 

that that they make a difference in the lives of each resident…everyday.  THANK YOU! 

We said good bye to one of our Resident Care Managers, Roselle Serrano, in September.  

Roselle supported the commissioning work when AgeCare Seton opened and has worked tirelessly 

to support care needs and services for the Mahogany and Brighton Neighborhoods.  We wish her 

all the best in her new career opportunity.  She will always remain part of our Seton family.  

THANK YOU!   

We are thankful for the residents and family members who have chosen to call AgeCare Seton 

“Home”.  We thank you for the opportunity to support your care needs now and into the future.  

We appreciate the partnerships that have informed and enabled us to continuously improve our 

service delivery.  THANK YOU! 

By Ron Tomei, Hospitality Manager 

You may or may not know that all of our menus must meet provincial obligations as well as those 

of the Canada Food Guide. This includes: specific amounts of grains, meat, dairy, vegetables and 

fruit and getting the correct balance of these is critical when designing a menu. Ultimately, we are 

hopeful that with having a better understanding of our menu  it will help you understand why we do 

things the way we do. In addition to both provincial standards and the Canada Food Guide we also 

want residents to have input into our menu.  

Recently we are undertook a survey at AgeCare Seton with over 100 Residents or 1/3rd of our 

population to help us choose the right items and choices that appeal to you.  You told us exactly what 
you don’t like and why; was it personal preference, preparation of the meal, or the recipe.  

We gathered all this information, put it in a database and looked for commonalities of dislikes 

throughout the menu. With this information, our team went to work and created a revised menu that 

will be debuted in October. As always, we are always looking for your feedback—please take the time 
to complete a comment card located on the wall by the flex space. We look forward to hearing from 

you. 
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RESIDENT SPOTLIGHT 

Name:  Kelvin Johnson 

Birthplace: Cardston, Alberta 

Interests & Hobbies: 

Painting, Reading, Watching 

History Documentaries and 

Nature TV Shows  
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It has been quite common for a senior’s facility to have married couples living in the same 

building. However, speaking from personal experience, it is unusual to have siblings residing 

together in one facility. Here at Seton, we are fortunate to have three! Let us get to know one of 

them, Kelvin Johnson. 

Kelvin, along with his siblings grew up in a small town in southern Alberta called Barnwell.  

Kelvin refers to his town as the “centre of the universe” because of its relative size and remote 

location. Originally from Arizona, his father and some relatives moved to Canada before the first 

world war when Alberta opened the prairie for home steading. Kelvin’s father, Miles Johnson was 

both a farmer and a supervisor for a food company.   

Kelvin grew up with seven siblings and described it as fun and challenging. Grant, the eldest, who 

also lives here at Seton was, followed by Nadiene, Molly, James, Beverly who Kelvin fondly refers to 

as his twin since they were born exactly one year apart; Sharon who just moved in recently is here at 

Seton, then came Preston, and the youngest Betty.  

After Kelvin graduated from high school, his father told him to find a job, and so he did despite 

his desire of pursuing further studies in university. He got a job in a grocery warehouse but because 

he really enjoyed furthering his education, Kelvin asked his father if he could go back to school to get 

a degree. Kelvin was then sent to Provo, Utah to study at BYU (Brigham Young University). After 

almost two years, he moved back to Alberta to work as a cook for a big company and that was when 

he started to love a variety of dishes. In hopes of getting a better career, Kelvin went to the 

University of Alberta in Edmonton to study for a degree in Education. He was in the university when 

he got married to Arta. Kelvin and Arta lived there for a number of years but moved to Calgary with 

their growing family to get his doctorate degree. However, he wasn’t able to finish his thesis since he 

had to focus on being the main provider for his own family.  

Since Sharon moved to this facility, Kelvin has spent much of his spare time with her and looking 

after her needs. Grant and Kelvin has started getting along again at shared meals during in-houses 
and outing trips. Indeed, life is better lived with family around. And here at Seton, we’re just glad to 

be one of the instruments to bring families closer, despite any circumstance they are facing.  
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By Aimel Abelgas, Recreation Therapy Aide 

Johnson Family  Grant & Kelvin  



INFLUENZA SEASON IS COMING! 
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Influenza immunization 
will be available for all 
AgeCare Seton staff and 
residents on October 18 
from 8:00 -12:00pm in all 
Flex Rooms. See you 
there. 

 

Please report any symptom's to your nurse. If 

influenza is suspected, resident may be put on 

Isolation until symptoms are cleared. In the 

event of an outbreak, where two or more 

residents on the same unit have these 

symptoms, much more strict control 

measures are put into place to prevent the flu 

from spreading further.  

Influenza Vaccines are: 

 FREE of charge  

 PROTECT you, 

your family and our 

residents from 

Influenza.  



EMPLOYEE OF THE MONTH 
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JUNE AUGUST JULY 
 Marites Dumlao Charmaine Sicat Francisco Naval 

VOLUNTEER OF THE MONTH 

JULY 

Sydney Liu 

AUGUST 

Heba Mohamed 

JUNE 

Nancy Rivey-Chauvin 

Here at AgeCare Seton we leave no stone unturned when it comes to providing 

professional excellence in every aspect of care and services we offer to our residents. If you 

believe that one our employees or volunteers has gone the extra mile to improve your 

experience at our facility, please complete the nomination form available at our main 

communication board in the lobby.  
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Well Folks, it’s that time again! Monster Bingo is back and we are bumping up the prizes to be 
won! Cards sales started on September 23rd for residents, families and staff and sales will continue 
throughout the entirety of the game. To purchase your cards, please come on down to the main floor 
and see either our Reception, or anyone from our Recreation Team. All profits will go to our 
Recreation will be using the proceeds to purchase something based on resident choice. The last 
round of Monster Bingo resulted in a beautiful Pool Table for all to use! The first set of numbers were 
called on September 26th, but don’t worry if you missed them – you can find them posted daily in the 
elevators, at our reception, on the recreation communication board, or on Channel 398! Don’t forget 
to purchase your Bingo dobbers at the Bistro! We look forward to seeing you all there and may the 
odds be in your favour! 
  

 

CARD SALES 

1 Card = $1.00 

6 Cards =$ 5.00 
 

 

PRIZES 

2 Lines—winner of $50.00 

Picture Frame —Winner of $100.00 

Full Black Out Card—Winner of $300.00 
 

 

RULES 

A table will be set-up in the atrium, with a dabbing station for daily numbers.  
Bingo numbers will be called Monday –Friday at 10:00am and announced on the PA system. 

 
Day 1—5 Numbers  
Day 2—3 Numbers 

Day 3—2 numbers, until the first winner is announced 
 

 
 
 



Pg. 7 www.agecare.ca/Seton 

CARMEN’S HAIR SALON 

NEW HOURS FOR FALL 

 

Tuesday– Friday 9AM-4PM 

Saturday 9AM -2PM 

Closed Sundays & Mondays 

Closed Saturday on Long Weekends 

 

Come see us for all your haircare and esthetics needs 

We welcome residents, staff and families  

EXTENDED HOURS AVAILABLE BY REQUEST 

CALL US TODAY AT (587) 349-8496 to book your appointment 

PASTORAL CARE SERVICES  

Every Sunday we have Pastor Ray Matheson from First Alliance Church in the Atrium at 2:00. They 

offer Christian Missionary. 

 

Every 1st & 3rd Wednesday we have Pastoral Care Leader Camille Breton from St. Albert the Great at 

10:00am in Meditation Meadows on the 3rd floor. They offer Catholic Communion. 

 

Every 2nd Friday of the month we have Pastor Jun from The Way Christian Fellowship at 10:30 in 

the Family Dinning Room. They offer Christian Pentecostal 

 

On October 17th we have Rev. Fergus Tyson from St. Paul’s at 10:00 in the Family Dining Room. 

They offer Anglican. 

 

On October 30th we have Pastor Lee Woolery from Lutheran Church of our Savior at 3:00 in 

Meditation Meadows on the 3rd Floor. They offer Lutheran. 

 

Clark Schow and John Little from The Church of Jesus Christ of Latter-Day Saints visit members 

now on a one-to-one basis. 

 



JULY WINNER 
Name: Jose Ruiz 

Department: Hospitality 

Position: Building Attendant 

Reasons they were 

nominated: for asking 

reception to make him a “Do Not 

Walk” sign for wet floors when 

he is mopping 

 

Pg. 8 www.agecare.ca/Seton 

A big thanks to the entire Seton Community. As of September 20th at 
2pm we have reached 78 days without a lost time injury! This type of 
result can only be accomplished with dedication to safety from all 
parties in the building. 
 
Our OH&S area inspectors and their diligent efforts each month have 
led to a safer work environment for everyone. The entire team at Seton 
has been very proactive in identifying issues before they become 
hazards. A big thank you once again to all of our OH&S Team, and a 
special thank you to Holly Tursic for the documentation support. 
 
Thank you to the entire team for embracing Worxhub. We have reached 
15,800 work orders to date! That is a lot of issues, and it is fantastic to 
see issues continue to be reported into Worxhub. When these items are 
entered into Worxhub, it allows maintenance and hospitality to 
respond promptly to the concern and track all history to help prevent 
reoccurrence of the same issue. Special thank you to Jami Garoy for 
fielding so many of these concerns from our residents and family and 
ensuring each issue is entered. 
 
Our day shift has been excellent in responding quickly to fire drill 
alarms; all teams leap into action and support each other very well. I 
had the opportunity to meet with the evening staff for some tabletop 
fire drill exercises last week; each staff member has a critical role to 
play during an alarm, and these tabletop exercises provided the 
opportunity for individual questions and allowed each team member to 
become more familiar with each of their respective roles. We will now 
be reducing the frequency of the surprise fire drills to about twice each 
month, instead focusing on more of the tabletop exercises as they are a 
little less intrusive on daily activities and routines.  
 
If there are any team members that would like to join our OH&S team, 
please contact Holly Tursic or Ryan Bosco. We meet on the second 
Tuesday of each month for a short early afternoon meeting. Evening or 
night shifts are encouraged to be involved as well, the more eyes we 
have on safety the better. Partner up with someone on your unit and 
take turns each month! There might even be a surprise for the October 
meeting; I cannot say what it is, but it might rhyme with Shmice 
Shcream. 

OCCUPATIONAL HEALTH & SAFETY 
By Ryan Bosco, Maintenance Manager  

Name: Marian Sumagat 

Department:  

Position: Health Care Aide 

Reasons they were nominated: 

For always wearing proper 

Personal Protective Equipment 

(PPE) 

 

AUGUST WINNER 
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VOLUNTEER CORNER 
By Holly Tursic, Volunteer Coordinator 

On August 16th, I had the pleasure of putting together a casual BBQ Luncheon for our volunteers of AgeCare 

Seton with the help from our Hospitality and Recreation departments.  While summer is slowly wrapping up, 

and the fall cool air rushes in, we  had the opportunity to thank and wish good luck to our Student Volunteers 

who donated their time throughout the summer. Our volunteers are a vital part of our team, and it felt so 

great to be able to give back to them and show our support at this special event. While we sipped on fruit 

punch, enjoyed hamburgers and hotdogs we got to relax, laugh and enjoy each others company, while getting 

to know everyone better. I’d also like to give a very special thank you to Ingrid Thiessen for donating all the 

gifts to give to our volunteers from Bath & Body Works - This was extremely thoughtful and generous of you.  

Pat & Carol  Marnie, Estefania, Alina, & Maria Jillian & Holly  

Estefania, Wayne, Sydney & Alina  Denise, Sharon, Sunny & Sydney  Joy & Karen  

Val, Deb & Sharon  Rashmi, Lil, Camille, & Alexa 
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By Ali Henry, Recreation Therapist  
 

RECREATION ROUND-UP 

The summer has flown by and during that time the 

recreation team has been busy planning, organizing and 

holding extra special events to end summer with a bang.  

In July, we celebrated stampede and Seton’s one year 

anniversary  with a summer fair and a trip to the stampede 

grounds. Everyone was lucky enough not to get caught in 

the rain, and enjoy a fantastic day listening to country 

music, and sipping on lemonade while decked out in 

cowboy hats.  

In August, we kept a close eye on the Olympic Games by 

posting medals won daily around the neighbourhoods, and 

celebrated all our Canadian athletes with an Olympic Pride 

Party. Left is Dick R all geared up and ready to compete! 

On August 24th we had some very special guests join us from Butterfield Acres Farm. We 

got the opportunity to pet, snuggle and watch sheep, bunnies, goats, chickens, and pigs 

in our very own atrium! Residents, families, staff and children from the day care all had a 

chance to get to know our furry little friends. Below you can see Phyllis C with her new 

cuddle bunny! (Left) While Jillian and Rothnie get to know some nosey goats. (Left) 
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Our most recent special event was held on September 2nd with a ‘High Tea’ to give a warm 
welcome to Minister of Seniors & Housing, Lori Sigurdson.  The Minister’s visit went very well and 
the comments were extremely positive from the residents, to the Minister about their lived 
experience here at Seton.  These comments highlight the consistently high level of care and service 
that you bring to our resident’s experience each and every day.  The service provided for the high tea 
and decorations was impressive.  The “High Tea” experience for our residents was exceptional.  The 
Minister was impressed with the number of residents who came out to meet her.  She took the 
opportunity to visit every table and speak to every resident and family member!  

 

ATTENTON ALL GHOSTS & GOBLINS 
YOU ARE INVITED TO OUR SPOOKTACULAR HAUNT 

OCTOBER 24TH- 31ST IN THE FAMILY DINING ROOM 
AT THE BEWITCHING HOUR OF 10AM –8PM 

WALK THROUGH IF YOU DARE—WE’RE DYING TO SEE 

We will also be hosting a Pumpkin Carving Contest  

All units and Departments  are  to submit a pumpkin,  

that will be provided by our Recreation Team. 

They will be delivered on October 24th, and on display the 27th & 28th in the Lobby. 

HIGH TEA 



Forever in Our Hearts 
J a k e  J  

F r e d e r i c k  ‘ B u d ’  M  

R o n a l d  N  

W i l f r e d  O  

P h y l l i s  ‘ M a r y ’  P  

K a t h l e e n  T  

H e l e n  L  

B e a t r i c e  M  

E d i t h  R  

J e a n  P  

 

W e  c h e r i s h  t h e  m e m o r i e s  o f  t h o s e   

w h o  h a v e  p a s s e d  a w a y .   
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Simone J—Oct 1 

Mary P—Oct 5 

Norman G—Oct 6 

Patricia E—Oct 7 

Gordon M—Oct 7 

Margaret M—Oct 7 

Muriel A—Oct 10 

Phyllis L—Oct 10 

Kalman — Oct 11 

Glen H—Oct 14 

Ruth L—Oct 15 

Doreen D—Oct 19 

Wayne H—Oct 21 

Joy S—Oct 22 

Odell W—Oct 22 

Geraldine S—Oct 22 

Muriel I—Oct 24 

Slavica—Oct 24 

Shirley H—Oct 26 

Jutta H—Oct 26 

Bill S—Oct 28 

Peggy A—Oct 29 

Norma S—Oct 31 

Lloyd M—Oct 3 

Inez C—Oct 5 

George P—Oct 23 

Jean P—Oct 26 

Thomas H—Oct 28 

 

4963 Front Street SE Calgary, AB 

Reception: (587) 349-8444 

Salus Pharmacare (587) 349-8498 

Hair Salon (587) 349-8496 


