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S E T O N  C O N N E C T I O N  

As we approach the end of the year it is always a great time to reflect on 
the year gone by. It is remarkable how time flies but one of the things that 
I am most grateful for is our staff Social Committee. In particular, the one 
event that stands out above all else was this years Christmas Party for our 
employees children. We had over 80 children show up with their proud 
parents and I don’t think I seen one child in the group that was not thrilled 
to meet Santa.  

I am not sure if we will have balloon swords next year or not as these 
were a little to popular for the boys and there was a lot of sword fighting 
happening. That being said, I know that next years event will be even 
bigger and more exciting for the kids.  

It was also a lot of fun joining in on this years staff Christmas party for 
Seton. Although attendance was not as strong as we would have hoped it 
was still a very enjoyable evening and again, I know that Sally is already 
working on ideas how to make the one next year even bigger and better. 

 I am also looking forward to the new year when the Bistro begins 
selling Filipino food on occasion. The Bistro continues to get busier and 
busier all the time so if there is anything that you think we should be 
serving please let us know. All the best to everyone through the holiday 
season and may you all have a safe and happy New Year.  

 By Rob Shea, General Manager 
 

MESSAGE FROM THE GENERAL MANAGER 

Patrick M 
Kadifa C 
Earl C 

Douglas F 
Winona H 
Agnes K 
Joan S 

Ludvik K 
Tarsem S 

Kay S 
Betty W 
Dana E 

Welcome  
New Residents 
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Santa Baby, Hurry down the chimney tonight  



2017—NEW YEAR, NEW OPPORTUNITIES  
By Rosalie Case, Director of Care 

2017 will be an exciting year for the care team as we look to make improvements to our care 

services for our residents.  

 

Did you know that falls are the leading cause of injuries amongst seniors?  1 in 3 Albertans over 

the age of 65 and 1 in 2 Albertans over the age of 80 will fall at least once a year.   When we 

consider the impact of this on our residents, we want to ensure that we are providing the best falls 

management program possible.   FINDING BALANCE @ SETON is an initiative that we will 

begin in 2017 to support improved falls management for our residents.   

 

AgeCare supports palliative care services for residents to achieve the best possible quality of life 

right up until the end of life.  For many residents, receiving palliative care in their home with care 

providers who know them means they are more relaxed and less stressed during this part of their 

life journey.  In 2017 we will be reviewing our Palliative Care Program @ Seton to ensure 

this service support the specific needs of our residents, family and staff.   

 

We will be including residents and family in our improvement work!  Watch for updates on 
these initiatives throughout 2017 as we work together to supports quality of life experiences for 

our residents. 
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“Let us embrace the coming year with a living hope for everyday life.”  

Lailah Gifty Akita 

http://www.goodreads.com/author/show/8297615.Lailah_Gifty_Akita


RESIDENT SPOTLIGHT 

Name:  Ronald Francis Cooper 

Birthday: February 17 

Favourite Colour: Blue 

Favourite Sport: Golf  
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“A true gentleman”. This phrase can best describe Ronald “Ron” Cooper, who currently resides in 

the neighbourhood of Cranston. He was one of the first group of residents to move into our Seton 

community when it opened a year ago. He is a true blue (or should I say red?) Calgarian! He was 

born on the 17th of February  in the year 1930, and stayed here in Calgary all his life. He was the 

eldest of four children. At the age of 25, he married a beautiful lady named Joyce in a garden 

wedding and together they had five children;  Bryan, Donna, Darrell, Randy and Glen. 

Ron used to work as one of the supervisors at Trans-Alta Corporation for 40 years. He fondly 

remembers how he enjoyed working at that company. His number one hobby was golfing and he 

currently has more than 4 trophies, some of which are on display in his suite. On April 28th, 2000 at 

Hidden Valley Golf Resort he reached 165 yards at hole #4 resulting in receiving one of his trophies. 

Other than golf, Ron is an avid fan of Hockey, and of course he is one of the hard core supporters 

for the Calgary Flames! Nobody can disturb him when the Flames are playing in a live telecast. He 

likes watching Football games, and as a true Calgarian, he is a fan of the Stampeders.  

Ron loves to dance as well, and mind you, he can carry a lady gracefully while dancing. It is quite 
evident that some of our lady residents here at Seton would not hesitate to dance with him especially 

during the entertainments we have in the facility. Well, Ron is a sweet fellah and is still charismatic 
accompanied with a great sense of humor. Quite a ladies’ man, eh? When asked how he describes 

life, he jokingly responded, “it’s like chasing ribbon around the bed.” Oh and, he loves rum and coke 

too!  
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By Aimel Abelgas, Recreation Therapy Aide 
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“MY ‘WE DAY’ LETTER” 

Dear Mrs. Evans; 

 

For my We Day Letter I will be talking about 

volunteering for the summer at a senior’s home. I went 

there 3-4 days a week. I volunteered in recreation, I 

even got an award for being a great volunteer. The 

seniors loved me and I loved them. My dad still hears 

the seniors asking how I’m doing.  

I helped by doing one-on-one visits, playing games, 

helping with portering residents & helping recreation 

department with all tasks including painting nails, 

painting, making crafts and assisting in games.  

Working with the residents made me feel great. I 

enjoyed spending time with the residents. I was asked to 

stop as company decided that 16 was the minimum age 

someone could volunteer at. I really miss working with 

the all the residents and can’t wait to go back and help 

again. 

 

Massimo Tomei, Age 10 

Volunteer, AgeCare Seton  



EMPLOYEE OF THE MONTH 
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SEPTEMBER NOVEMBER OCTOBER 
 Casey Rayos Effie Malabad Kimberly Leyes 

VOLUNTEER OF THE MONTH 

OCTOBER 

Rashmi Kaura 

NOVEMBER 

Deb Strang  

SEPTEMBER 

Richard Sailer 

Here at AgeCare Seton we leave no stone unturned when it comes to providing 

professional excellence in every aspect of care and services we offer to our residents. If you 

believe that one our employees or volunteers has gone the extra mile to improve your 

experience at our facility, please complete the nomination form available at our main 

communication board in the lobby.  
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By Ali Henry & Sarah Reid, Recreation Therapists 
 

RECREATION ROUND-UP 

The fall has come and gone and we had so many amazing 

events to enjoy during those months. Among other things, we 
celebrated Oktoberfest, Halloween, and Remembrance Day.  

Let’s take a moment to reflect on those special times before we 
move into the New Year that is now upon us!  

So far, we have enjoyed several dance performances from local 
dance schools and we’ve been blessed with various caroling 

groups generously donating their time. Our Annual Elegant 
Dining evening was held on December 16th and gave many of 

our residents a memorable opportunity to celebrate the 
holidays with their loved ones.  

As everyone counted down to Santa’s arrival, we hosted a 
Winter Wonderland party on December 23rd. We were also 

fortunate enough to partner with the Seniors Secret Service 
organization, who charitably provided us with even more 

Christmas cheer here at AgeCare Seton.  

 Now with 2016 coming to an end, the Recreation department 

is excited to see what the New Year will have in store for all of 
us here at Seton – we are confident 2017 will be everything 

2016 was, and more! 

George P, MP, and Harold S 

enjoying a delicious Bavarian 

snack as they celebrate 

Oktoberfest. 

For our Halloween Party, many residents and 

staff took part in the fun of dressing up!  We held 
a contest for ‘Best Costume’, ‘Pumpkin Carving 

Contest’, and a ’Halloween Decorating Contest’.  

Below is carved Pumpkins. 

Above is Cleopatra/Valerie L, our ‘Best 

Costume’ winner, and her family.  
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We would like to extend a BIG congratulations to the winners of 

our Jingle Bell Bingo fundraiser thus far! The money raised from our 

Bingo Fundraiser goes to our Recreation Department to bring new 

programs, and equipment such as the Pool Table on the Main Floor. 

If there is something your would like to see in the building, please let 

any of our Recreation Staff  know and we will be sure to review all 

suggestions. 

 

Winners include: 

2 lines – Carol B, Copperfield 

    Lillian C, Mahogany 

    J-Zon, HCA 

Around the Free – Carol B, Copperfield 

 

In November, we had the privilege of hosting a Remembrance Day 

ceremony to thank and honor all of the brave men and women who 

have fought to keep our country safe and free. One of our resident 

veterans, Douglas C.  Thank you for your service, Douglas! (Right) 

 

We also introduced some exciting new programs in the fall 
months. We now offer ‘Drumming Up Wellness’, a therapeutic 

drumming program, and the Senior’s Serve Club, a resident-led 

program in which residents work together to give back to the 
community. Below is the drumming group and the instructor, and 

Right is Hilary A and Darcy S who were among our many residents 
who celebrated the evening in style at our Resident Elegant Dining. 
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WHAT’S NEW ON THE MENU? 
By Ron Tomei, Hospitality Manager 

The fall is always an exciting time for us with the introduction of our new menu for Fall & 
Winter. Our past menu’s have always been developed by our team of chef’s within AgeCare, 
however the current menu is quite a bit different than in the past. In September, we undertook 
quite an extensive survey from our residents to determine which foods they liked and which 
foods they felt should not be on the menu. From the over 100 responses we received we were 
able to remove about 25 items from the previous menu and also populate it with 25 replacement 
items which residents indicated they would like on the menu. After it was sent to one of our 
dietitians to ensure it meets the needs of the Canada Food Guide as well as accommodation 
standards we were able to present it to our Resident Food Council.  

The Food Council now meets on a monthly basis on the 4th Tuesday each month and the 
residents and a few family have the opportunity to sample one of our new items. In October, our 
Residents sampled Lasagna and 97% indicated that Lasagna should stay on the menu and 91% 
enjoyed the recipe. In November, the council sampled Shrimp and     % indicated it should stay 
on the menu but only  65 % enjoyed the recipe. This item will come off the menu as a result of 
the feedback from the council.  

Each month we will sample new products and the purpose is to ensure that the food we 
prepare is enjoyed by our residents. We have also installed Food Comment boxes on each floor 
between the two dining rooms and we will be collecting all feedback and looking for trends 
which identify any issues related to food services. We are hopeful that over time we will have a 
menu that a high percentage of our residents enjoy and just as importantly a high number of 
residents will also enjoy the recipes.  

Also don’t forget about the Bistro which is open daily from 11:00 to 6:30 and we are hoping 
that it will be operational on the weekend in the very near future.  We want to thank everyone 
for their continued support, and patience during this transition to the new menu.  
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It’s that time of year again, where did this year go?  
 
Every December our staff are required to complete annual mandatory education. This 

education for staff includes topics such as Dementia care, legislation, standards, abuse, 
communication, resident safety, infection control, emergency procedures and health & safety. 
Our education department helps staff stay current in their knowledge with best practice 
standards.  

This year we have also been able to provide education to our residents and families and hope 
to have many more opportunities like these in the New Year. AgeCare Seton employs over 350 
staff and our goal is to have each staff member achieve a minimum of ½ hour of education each 
month. Supporting and receiving education within our community is what makes us leaders in 
our industry and achieving this level of additional education shows commitment and 
dedication to making our team one of the best within AgeCare. On behalf of our management 
and education teams, we would like to pass along our heartfelt thanks to you for a job well 
done.   

 
 
From the Education Department  
May 2017 be your best yet.  

EDUCATION  

By Robin Snyder & Kym Gelinas, Educators 

“Education  is the most powerful weapon 

which you can use to change the world.” 



NOVEMBER 
Name: MP Fortin 

Department: Recreation 

Position: RTA 

Reasons they were 

nominated: for wearing 

proper footwear while on a 

ladder, and using good body 

posture and mechanics. 
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As we end this year, I wanted to let everyone know how proud 
our OH&S team is of all of our staff and the amazing job they 
have been doing working safe. Although we did have a few 
injuries this year, our OH&S team will not quit even when we 
have no injuries. One injury is one to many. Remember that 
safety is not an accident.  

As we move into 2017 AgeCare Seton is looking forward to 
receiving our own COR – Certificate of Recognition as part of the 
Partners in Injury Reduction program. This means that we will be 
having a safety audit completed next November but also means 
we have a lot of work to complete between now and then. Safety 
is truly everyone’s responsibility and I am thrilled that we have 
partnered with the Continuing Care Safety Association and 
Workers Compensation Alberta to prove to everyone that we have 
a health and safety program that is 2nd to none.  

To all of you, have a safe and happy holiday season and I look 
forward to sharing all my knowledge in 2017 on how to keep you 
and your co-workers safe.  

OCCUPATIONAL HEALTH & SAFETY 
By Ryan Bosco, Maintenance Manager  

Name: Ferry Thomas 

Department: Hospitality 

Position: Housekeeping 

Reasons they were nominated: 

For being knowledgeable in 

Health & Safety, using a Wet 

Floor Sign, being organized and 

thinking of resident safety first. 

DECEMBER 
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VOLUNTEER CORNER 
By Holly Tursic, Volunteer Coordinator 

 As the Volunteer Coordinator here at Seton, my usual topic of discussion is giving thanks to our 

dedicated volunteers, and reminding everyone of the value they hold within our community.   

Through one-to-one visits, helping our recreation team pull together some pretty spectacular events, 

and providing support to our reception and admin team—the list never seems to downsize.  

 This month I would like to talk about something that hits a little closer to home for my family and 

I, and it is something many of you can relate too. This subject is not easy to talk about, but I know 

the comfort it may bring to our Seton families, and residents.  It is the struggle of having to make 

that tough decision that it’s time for your mom, or your dad to join a community like ours. For me 

and my family, it’s my Oma, or more familiarly known as—Grandma.  I remember as a young girl 

Oma lived with us and she did almost everything for us kids.  Everyday I would come home from 

school and my bed was made, my room was clean, my clothes were washed, folded and put away.  

Dinner was on the stove , and at the same time every night—6:00pm.  That was the old-fashioned 

European way. I also remember as a child, that I probably didn't say thank you as much as I should 

have.   

My Oma is now 76 years old,  and she can’t do the same things she used too and I know this 

breaks her heart, because it breaks my heart.  She wants to help our mom make dinner, wash the 

dishes, clean the kitchen, and mop the floors just like she used too, but the two recent knee surgery's 

are holding her back.  She’s young at heart, and in her soul but her body isn’t letting her be the 

person she wants to be.  I can imagine many of you can understand what I’m saying, and feel the 

pain my Oma feels. Not the physical pain; the pain inside her heart. 

This past month my mom has had a lot of struggle, trying to decide what is best for Oma—Can she 

continue to take care of her at home?  Dealing with an emotional internal battle with herself—What 

if she falls while I’m at work?  So many questions going unanswered.  In an attempt to help and offer 

my mom the support she needs during this difficult time, I gave her a tour of Seton. A glimpse of 

what Oma’s next journey could be.  I showed her the Atrium where Bingo is played, and live 

entertainment vibrates through the halls.  She got to see first hand some of our residents knitting 

Bonnets for NICU babies, painting masterpieces in the craft space, and ladies beating each other at a 

game of pool.  The friendly smiles, and laughter from residents, families and staff that resonate 

through the building gave my mom a small sense of relief. The upcoming months will be a transition 

of good and bad for my Oma as we hope to welcome her home, here at Seton. We hope she makes 

new friends, learn new skills, and enjoys the different activities and programs Seton has to offer.  

Although, with all us kids living in Cranston—she might not have time for activities. :) 

We must take the good with the bad,  and take one step of life at a time. As a daughter, a sister, a 

granddaughter, and as a family we must stick together and support each other through every 

challenge, and every obstacle.  I hope this story helped a few of you understand that you are not 

alone, we are all going through a similar struggle, and we all understand the difficulty it took to 

decide to bring your mom or dad here to Seton.  This is why we strive to make Seton the best place to 

live for our residents, and it will be a never ending mission for us.  



Forever in Our Hearts 
W i l l i a m  B  

J a m e s  C  

Y v o n n e  H  

M a r g a r e t  R  

E l a i n e  L  

A u g u s t i n e  R  

D a v i d  O  

E u g e n i a  L  

N o e l  H  

D o r e e n  S  

G r e t t a  T  

 
W e  c h e r i s h  t h e  m e m o r i e s  o f  t h o s e   

w h o  h a v e  p a s s e d  a w a y .   
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Biva C—Jan 01 

Sandra B—01 

Elizabeth D—Jan 02 

Evelyn M—Jan 02 

Vernon W—Jan 03 

Karl H—Jan 03 

Donald F—Jan 03 

Carol B—Jan 05 

Adela B—Jan 06 

Glenn C—Jan 13 

Christine C—Jan 15 

Beryl M—Jan 15 

Lillian F—Jan 16 

Madeleine E—Jan 16 

Douglas C—Jan 16 

Margaret B—Jan 17 

William D—Jan 17 

Frances T—Jan 18 

Victor H—Jan 19 

Harold S—Jan 19 

Sylvia G—Jan 20 

Alice B—Jan 22 

Jean M—Jan 26 

Ami C—Jan 26 

Marjorie L—Jan 27 

Rothnie T—Jan 31 

 

 

4963 Front Street SE Calgary, AB 

Reception: (587) 349-8444 

Salus Pharmacare (587) 349-8498 

Hair Salon (587) 349-8496 


