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Message from Glenda, Administrator; 

We are scheduled for our Accreditation Canada audit in September. Accreditation Canada is 

a national organization that organizations can choose to be a part of that ensures you are 

providing the highest quality of care according to their standards. I have posted an              

information poster on each neighborhood as well you can visit the accreditation Canada 

website. We currently have exemplary status which is the highest status you can have. There 

was a few changes that occurred here at AgeCare Sagewood. As of February 26, our GM Mi-

chelle Pham moved to our AgeCare Glenmore care community in Calgary. Our leadership 

team now consists of; Glenda Boc, Administrator, Melissa Therrien, Clinical Resource Nurse, 

Elizabeth Oforiwaah, Resident Care Manager and Maria Frig, Resident Care Manager. The 

new team makeup is different in that we no longer have a GM or DOC in their place we have 

an Administrator and a Clinical Recourse Nurse which are new positions to AgeCare Sage-

wood. The other change that occurred is that in LTC we will no longer have the AHS allied 

Health Team, but will have a new AgeCare Allied Health Team. The allied health team con-

sists of the Dietician, Occupational Therapist and the Social Worker. There is no changes to 

Supportive Living, the existing team will continue. If you have any concerns, comments, or 

compliments please feel free to contact me either by phone or email. 403-361-8009 or 

gboc@agecare.ca 

         

                                    

 Glenda  

AgeCare Sagewood  



Message From Education  

If you have been checking out the bulletin boards on our neighbour-

hoods you might have noticed some new signage around hand hygiene. 

In May we are focusing on hand hygiene awareness. 80% of infectious 

diseases are spread by hands. Hand hygiene is not only important for 

staff caring for our residents, but also for residents and visitors. Im-

proved hand hygiene in Supportive Living/Long Term Care can result in 

a 31% reduction in gastrointestinal illnesses (vomiting and diarrhea) 

and a 21% reduction in respiratory illnesses such as the common cold 

ŀƴŘ ƛƴŦƭǳŜƴȊŀΦ 5ŜǎǇƛǘŜ ǘƘŜ ŜƴŘ ƻŦ ΨŦƭǳ 

ǎŜŀǎƻƴΩΣ ƛƴŦƭǳŜƴȊŀ ŀƴŘ ǘƘŜ ŎƻƳƳƻƴ ŎƻƭŘ 

circulate year round. If your hands are 

not visibly soiled, alcohol based hand 

sanitizer is a quick and efficient way to 

keep you and those around you healthy. 

There are numerous hand hygiene sta-

tions around the neighbourhoods, and 

step-by-step instructions as well.  Join us 

in promoting hand hygiene to promote 

optimal health for all our residents, staff 

and visitors!  



Spring is here (almost). The sun is shining, the weather is 

ǎǘŀǊǘƛƴƎ ǘƻ ǿŀǊƳ ǳǇΣ ƴƻǿ ƭŜǘΩǎ Ƨǳǎǘ ƘƻǇŜ ŀƭƭ ǘƘƛǎ ǎƴƻǿ 

melts away soon.  

aŀȅ ōǊƛƴƎǎ ǳǎ aƻǘƘŜǊΩǎ 5ŀȅ ŀƴŘ Cƭƻŀǘǎ ŦƻǊ aƻƳΗ Wǳǎǘ 

check out the May Calendar for specific dates for each 

neighborhood. May 17th we will be celebrating Norway 

Day with a special presentation on their culture and      

traditions they have in Norway. Victoria Day also falls in 

May on the 21st.  

WǳƴŜ ōǊƛƴƎǎ ǳǎ CŀǘƘŜǊΩǎ 5ŀȅΗ Cƭƻŀǘǎ ŦƻǊ 5ŀŘ ǿƛƭƭ ōŜ ƘŜƭŘΣ 

just check out the June Calendar for the specific dates for 

each of the neighborhoods. We will also be having our  

semi-annual memorial service, check back on the June  

calendar for the specific date.  

The bus trips are making its way back  onto our calendar 

of activities  We are also going to be starting more out-

door activities (weather permitting) and some more sum-

mer programs including, Make Your Own Lemonade!   



TOSSED SALAD/COLESLAW/POTATO SALAD 
    FRIED CHICKEN 
            OR 
    BEEF CASSEROLE 
    BAKED POTATO 
      MIXED VEGETABLES 
     ASSORTED DESSERTS 

�0�2�7�+�(�5�¾�6���'�$�<���%�8�)�)�(�7 

WHATS HAPPENING IN THE KITCHEN? 
 

 

 

�x�� FRESH BUNS FROM THE LOCAL BAKERY  
HAVE BEEN FINALIZED 

�x�� MOTHERS DAY BUFFET 

�x�� THE NEW SPRING/SUMMER MENU IS  
LAUNCHED 

�x�� �6�8�0�0�(�5���%�%�4�¾�6 

�x�� KEEP A WATCH ON THE MENU BOARD  
AND DO WELCOME FRIENDS AND FAMILY  
FOR LUNCHES AND DINNERS 


