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Welcome to our new Sagewood resident’s and families! We are happy to have you with us.  
 
We have had our Accreditation Canada audit, did very well and have been accredited with 
commendation status.  
 
A couple of years ago, AgeCare started a journey to create a dementia care model that 
would enhance the lives and care of our residents with dementia. I am happy to announce 
that we are in the final stages and have been slowly rolling it out. The moments that matter 
is one aspect of it, we want to focus on all the little things that give our resident’s joy. They 
don’t have to be big things, just things that matter to our residents. If you see one of these 
moments, please take the time to write it down on one of the moments sheets, located on 
each neighborhood and at reception. Another part of our dementia strategy we have also 
created a moment’s education program that takes staff 5 months to complete, the first 
group has completed 2 of the classes and have 3 more to complete. Our Dementia strategy 
also  focuses on the environment, as part of this we have been working on our Eagle Lake 
courtyard and now have the courtyard door open 10am-7pm, 7 days a week so residents can 
come and go at will which they enjoy. There is more work to be done on the courtyard but it 
is a start and residents can use the courtyard while we are working to add more to it.  
  
We have a new tuck shop called “Mugsey’s marketplace” that is located on our Main floor, 
next time you are at Sagewood drop in and say hi to Margaret the new owner.  
 
Make sure you check out our AgeCare Sagewood website and Facebook page for updates and 
any exciting news that comes up. 
If you have any concerns, comments, or compliments please feel free to contact me either 
by phone or email. 403-361-8009 or gboc@agecare.ca  
    Glenda                                                           
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Hello!  
 
My name is Daena Lamoureux and I am the Long Term Care dietitian at Sagewood (Langdon & Namaka 
neighborhoods).  I am usually onsite on Thursdays and alternate Mondays.  I work with families and the 
care team to ensure residents are receiving the appropriate diet for any medical conditions they may 
have, including swallowing or chewing difficulties.  I monitor resident weight and nutrition status and 
make changes to the diet and eating care plan as needed.   
 
Resident/family input and observations are very important to me so please do not hesitate to be in 
touch if you have questions or concerns, or would like me to have a closer look at things! 
 
Tip: Older adults, especially those in LTC, have higher protein needs than the general population.  When 
choosing treats and special foods, pick those that are higher in protein such as Greek yogurt, hummus & 
veggies, a nut butter sandwich, trail mix, tuna with crackers, or hard boiled eggs. 
 

 

Message from the 

Eagle Lake 

Resident Care Manager 
 

Hello everyone 
 
My Name is Jasvir, joined Sagewood in 2015 as LTC RN, and enjoyed working with Namaka residents and 
staff for three years.  
 
Proudly moved to my new role as Clinical Resource Nurse and Resident Care Manager of Eagle Lake in 
February 2019. Enjoying both new roles, learning new things every day. Glad to be part of Sagewood 
family. 
 
Jasvir Dhaliwal, CRN/RCM 
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Hi my name is Mara Lugusic and I am the AgeCare Sagewood Social Worker in the LTC. I am very 
excited and passionate to work with seniors in LTC. 
 

 My role in short:  I establish a rapport with the resident and/or family in order to enter into a 
helping relationship, Conduct interviews establishing its purpose and communicating empathy, 
support, understanding, genuineness, trustworthiness and respect to further develop a 
supportive and therapeutic relationship. 
 

 I apply a variety of psychosocial techniques and skills including adjustment counselling, 
cognitive/behavioural therapy, grief/loss support, education, advocacy, financial management 
assistance and other interventions within the scope of Social Work practice to residents, family 
members and staff when a need is identified as requiring the competence of the Social Worker . 
I communicate with other members of the interdisciplinary team to keep them informed of 
changing family dynamics and need for sensitivity to various issues. I provide ongoing 
monitoring of need for psychosocial support to stable resident-family systems through 
participation in quarterly care plan reviews and annual care conferences. I evaluate 
resident/family psychosocial needs regularly based on expected outcomes: quarterly/annual 
care plan reviews and following significant changes to a resident’s condition. Financial Support: 
check DLIP, CPP, OAS, GIS, ASB, Veteran Affairs, Special Needs Assistance, Hardship Funding 
Program, Psycho-Social Assessment Form 

 
 Legal Representation: Guardian/Trusteeship, Personal Directive (enacted/not), Supportive 

Decision Maker, Enduring Power of Attorney, Capacity Form, Goals of Care Designation (GOCD). 
 
One tip to give to the families is: It is important to do your Taxes each year to have your loved ones 
Benefits up to date.  “have you checked the legal decision making documents”? Families are strongly 
encouraged to look into obtaining Wills, POA, PD. 
 
                                                         Thank you. 
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Social Worker 
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August is fast approaching and like other years we are hosting our annual 

Heritage Days BBQ 
 

To add to our late summer month we are facilitating an assortment of bus trips 
this month.  Many country drives to watch the beautiful farmed fields as the 

crops prepare for harvest, a trip to Wyndam for ice cream and a ladies lunch to 
Langdon for a Chinese buffet lunch not to mention our monthly trip to Walmart 

for our residents who love to shop. 
 

In September we will be wrapping up our summertime programs for 2019.  We 
will be starting up our intergenerational programs with our Wheatland grade 2 

reading buddies and our Kids U daycare. 
 

To keep up on our everyday activities please log on the link below 
http://www.agecare.ca/community/agecare-sagewood/care/activities/ 

 
We also want to wish Rachel Tunke, our Recreation Therapist, all the best as 

she is leaving us in the near future for a year to have her first baby.   
 

As we wish Rachel well during her maternity leave I would like to welcome 
Trena Suarez to our team to fill in as Rachel is becoming a mom!  Another new 

member to our team is Lisa who has joined our team as a casual Recreation 
Therapy Aide so a big welcome Lisa! 

 
 

 

Recreation Therapy 

http://www.agecare.ca/community/agecare-sagewood/care/activities/

